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To Contact CIPCUG
The Outer Edge...........(805) 485-7121

General Information.. . . . . . . (805) 983-4741
Mailing Address...P.O.Box 51354, Oxnard, CA

93031-51354
ROOT DIRECTORY

Attendance at the
April General Meeting

123 MEMBERS  &
7 GUESTS

WE ALSO WELCOME

2  NEW MEMBER

Visit our Web page at: www.cipcug.org
e-mail: helen@cipcug.org

OS/2:http://www.vcnet.com/os2-corner
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Why wasn’t the library there on Saturday at the
general meeting? The answer is simple. There wasn’t
sufficient vehicle capacity for transporting everything in
one trip. On occasion, if the library is not there, the club
members seem to handle it pretty well; however, we cer-
tainly wouldn’t want that situation to become the norm. I
believe there would be some very unhappy people. Need-
less to say, I am asking for help again. I feel it would be a
good idea to have three to four people with vehicles,
preferably pickups with camper shells and /or vans to
protect our equipment and supplies in transit when they are
needed. If we had a roster of this size in addition to our
regular crew, it would make it a lot easier on everyone. So,
if you have a vehicle and are willing to help, send me an
e-mail at <president@cipcug.org> or call me at 983-2969.
This will not be a sentence to Siberia but a chance to help
the club once or twice a year and give our regular crew an
occasional break. We don’t want our regular crew suffer-
ing from burnout or you might be the only ones left to do
the job!

Our April meeting ran late due to several factors,
which we will have to correct. No matter what time we
start our coffee and donut break (a few minutes early or a
few minutes late), everyone has to be back in their seats
promptly at 11 o’clock. We do owe the presenter this
courtesy. And let me tell you, presenters no longer grow on
every bush! They are very difficult to come by. As a rule, it
is a matter of sending back and forth many e-mails over a
period of time. Randy Whittle had been in touch with Nita
Lang, and she asked him to fill in on short notice because
the original one scheduled had canceled out. This would

(Continued on page 4)
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The April 2000 Executive Committee Meeting
was held at the home of George and Arline (birthday
girl) Lakes on April 4, 2000, along with great coffee
and Arline’s fabulous chocolate cake. The 7 p.m. meet-
ing was attended by George and Arline Lakes, Nita
Lang, Helen Long, Art Lewis, Toby Scott, Ralph
Duchacek, John Godwin, Robert Provart, Jerry
Crocker, Craig Ladd, and Laura Pacheco.

Membership Chairman John Godwin reported
26 renewals, two reinstated and four new members.
Percent renewals: (to date) February, 80 percent;
March, 73 percent; and April, 76 percent.

Vice President Nita Lang confirmed that
Charles Hibbits of Technicolor Video Services of Ca-
marillo will demonstrate Linux at the next meeting,
May 6.  SIG Coordinator Ralph Duchacek: Andy Toth
is doing his SIG on MS Excel on Tuesday April 18.
Alexandra Zuromski is doing her SIG on Formatting
Documents (“Look Ma, No Hands”). Toby Scott will
be doing a SIG on e-mails on Tuesday, April 25, at

Ventura County Computers. Larry Hudson will be
doing a SIG in the near future on burning music CDs.
Remember to check our Web site for list-
ings.Webmaster/ISP Coordinator Helen Long: Tech
support has been totally revamped.  The ISP has num-
bers available for San Fernando Valley up to, but not
including, Santa Barbara, so check the CIPCUG Web
site for the available numbers.  Treasurer Air Lewis:
We now have a new post office box for all snail mail for
the club. All club correspondence should be addressed
to title of: President, Vice President, Treasurer, Mem-
bership, Newsletter Editor, etc., with or without individ-
ual’s proper name to: Channel Islands PC Users Group,
P.0. BOX 51354, Oxnard, CA 93031.

President George Lakes: The committee dis-
cussed the results of the questionnaire sent out last
month.  There were a lot of suggestions and ideas that
were worth discussing and taking into consideration.
He also mentioned we need to find members who have
pickup trucks or vans that can help Barry Creasap and
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Learn about LINUX in May
The May 6 meeting will have a presentation on

Linux <http://www.linux.com/>, an operating system
that is growing in popularity, by Charles Hibbits of
Technicolor Video Services of Camarillo. Linux is not
for the faint of heart or those who hat a command
prompt, but it came about through the cooperation of
thousands of developers working in concert to make
what they consider the world’s most advanced, best
operating system. VA Linux Systems has supported the
community from the beginning. VA Linux Systems’
machines have been used to create and forward the
operating systems from the kernel to the desktop.

Here are other coming programs:
June 3: Higher Ground Software <http://

www.highergroundsoftware.com/>
Higher Ground Software makes software that can pro-
tect your data quickly, effectively, and easily and per-
form tests such as crash recovery, hardware drive
upgrades, and all without having to call a technician or
get a Ph.D. in computing. Be it power surge, bad
software installation, virus damage or whatever—Hard
Drive Mechanic is the only program that will work after
a catastrophe.

July 1: The first CIPCUG Garage Sale of the
millennium. See announcement elsewhere in TOE for
some details and watch future issues for more informa-
tion.  //

VOLUNTEERS
Help needed, help offered

(This information was submitted by Westview
Services. - Editor)

Westview Services is a non-profit organization
providing services to anyone with barriers to employ-
ment. We are in need of volunteers to assist our staff in
classroom, social, or on-the-job training for the dis-
abled. Perhaps you know of people with a desire and
passion to help these individuals.

We will accept anyone for flexible, on-call or
part-time hours. Since we opened our training center,
we are also in need of furniture, computers, or other
equipment.

Thank you for considering us.
More information may be obtained from Rosanne

Bell, senior program manager, Westview Services,
5550 Telegraph Road, No. A, Ventura 93003; phone
650-5238 //

committee.  Summer vacations will be starting in the
months ahead.  Volunteers will be needed on the first
Saturday of the month when our regular volunteers are
unable to do it or need another vehicle for hauling
equipment, etc.

I’d like to thank Dixie Jensen and Dorothy Ross for the
nice job they are doing at the meetings. I realize they
are not volunteers; however, it is still nice to see smil-
ing faces while snatching a doughnut.  //

(Continued from page 2)

Odds and Ends
By Jim Thornton (jthorn@gte.net)

OLD TIME RADIO PROGRAMS UPDATE: In
the February 2000 issue of TOE, I identified several
Web sites and AM radio stations that broadcast old time
radio dramas. The “When Radio Was With Stan Fre-
berg” program being broadcast over local radio station
KVTA (1520 AM) listing should be expanded from
Saturdays to Saturdays and Sundays at approximately
9 p.m.

CONFIGSAFE SPECIAL OFFER: The developer of
the ConfigSafe program is providing a special dis-
counted offer to our club members. The program was
reviewed in the January issue of TOE and the latest
version (version 3.0), listed at $40, is discounted to $32,
including shipping by UPS Ground. The toll-free tele-
phone number is (800) 372-9776 and the request item
number is
80003TOE. ConfigSafe is intended to give you the
capability of restoring your computer settings back to a
known working condition before you installed that last
offending game or program. //
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have left us high and dry if he hadn’t filled in.
Normally, Randy would have been scheduled later
in the year. In spite of this, Randy Whittle gave us
a good presentation and we were pleased he helped
us out.

The board discussed the confusion in regard to
the raffle tickets. In the future, the presenter will be
notified prior to the program date as to how our
raffle is run and what is hopefully expected of the
presenter in donating something of his/her software
for door prizes. In the event the presenters want to
create a database for future reference, they should
put a form on each seat prior to the presentation and
people may fill them out as they take their seats.
This should cut down on presenter time and make it
fair to everyone by giving everyone a chance to get
into the presenter’s special raffle.

The recent survey has resulted in 58 replies
and an occasional one still popping up in our
mailbox. If you haven’t returned yours yet, there is
still time to send it in. It will be tabulated and added
to the other information we have received. We wish
to thank all of you who have already responded. So
far, the majority listed themselves as intermediates
with 9 beginners and 15 advanced. As for the
preferred questions, 15 wanted more beginner ques-
tions; 29, intermediate questions; and eight, expert
questions. Twenty wanted or approved of having
questions for all levels. The reason for the disparity
in the numbers is that some members answered a
preference, but at the same time, approved of all
levels combined.

There have been many worthwhile comments
and suggestions that will take time to implement,
but we will try to follow through as time allows. We
have asked for your input, and we will try to
respond to the needs of the members whenever
possible.

You have given praise to several of our deserv-
ing club members, including Nita Lang, who has
done a wonderful job of getting programs, which is
very difficult and sometimes frustrating, and to
Toby Scott (our past president and fearless leader)
who has done a terrific job of leading the Q&A and
Internet SIGs.

We received a copy of APCUG’s quarterly
report, which Arline and I glanced through just
shortly before the board meeting. We will go over it
more thoroughly and give you something to look
forward to in next month’s Command Com. //

.....COMMAND COM....(Continued from page 1) What the heck does that mean?
Ever wonder what some of those error messages you

get on Web pages are trying to tell you? Here, from the
Reference Desk Web site <http://www.refdesk.com> are
some explanations:

File Not Found (or 404 Not Found): The Uniform
Resource Locator (URL) for the page you are attempting to
load is not correct or has changed. If you’ve typed in this
URL, double check spelling, case sensitivity, colons and
slashes. If this is a link that once worked but does no
longer, you will have to eliminate the file path at the end of
the URL to get to the server’s home page and relocate the
page from there.

401 Unauthorized: The URL for the page you are
attempting to load is correct, but you are not authorized to
view that file.

403 Forbidden: The URL you are attempting to load
is correct, but it performs a system process you are not
authorized to do.

500 Server Error: This is a catch-all error code
which indicates that something has gone wrong in the
server and the problem has stopped the request from being
completed.

501 Not Implemented: The URL calls on the server
to perform a system feature that has not been implemented.

Connection Refused: The URL for the page you are
attempting to load is correct, but there were too many users
already on the server.

Unable to Locate Host: The URL for the server you
are attempting to reach is not correct, or has changed. If
you’ve typed in this URL, double check spelling, case
sensitivity, colons and slashes.

Unable to Contact Host: The URL for the server you
are attempting to reach is correct, but the server is not
responding. Try again another time. //
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   CIPCUG.ORG has certainly been through a few
frustrating days with our e-mail lately. It was necessary
for us to take certain precautions to prevent future
problems, and that is why we had to move our server
and the T-1 line. We hope this will serve to make a
trouble-free operation. We have only been inconve-
nienced with e-mail problems. Toby’s problems have
been monumental, but fortunately he has the superb
assistance of Rick, Terry and Bill to help him out, and
CIPCUG certainly owes them a debt of gratitude for
their efforts.

I have a favor to ask of you. I would like to
encourage everyone to set your browser to open up on
the CIPCUG home page. If you do this, you will see
instantly which pages have been revised, because they
are listed in the middle of the page. CIPCUG’s page will
certainly load faster than MS or YAHOO with all their
graphics. To do this in NETSCAPE, click on EDIT,
then go down to NAVIGATOR, and in the second box
there is a Home Page section with a white strip to type
in <http://www.cipcug.org> (without the brackets). In
MSIE, go to TOOLS, Internet Options at the bottom of
the drop down. The first tab at the top of that drop down
is General and the top box is the Home Page section.
Type the same as above for Netscape. This way you
will be introduced to the club’s home page each time
you open your browser. Certainly can’t hurt and you
might     keep better informed about what’s going on in
the club.
   The Garage Sale is progressing nicely. Be sure to
check around your computer area, in the garage or attic
for any computer equipment that has been replaced and
list it with Jim Thornton and we will get it posted on the
Web Site. The Garage Sale will be held July 1 in    lieu
of a program and Jim Thornton is the chairman for this
exciting event. PLEASE look elsewhere in this newslet-
ter for any additional information or head for the
Garage Sale page on the front page of CIPCUG.
   We hope to have the SIG dates posted for June,
but if they aren’t up yet, check out the dates for the May
SIGS. Remember, if you are not online, please don’t
hesitate to call me at 642-6521 to find out the    sched-
ule, subject, or location of the classes.  I am now
wearing the ISP hat. I am pleased that we now have 27

active club members signed up for the CIPCUG ISP
Service. We have changed our ISP provider to ISWest
Internet Specialists West), which is a major regional
carrier. I think we now have most of the bugs weeks,
our service has been quite good. The Web page has
been down once or twice, but we think things are
beginning to level off.

It has been decided to accept only cash or checks
as payment for our ISP service because we did get a
little confused on the credit card payments. Information
did not get passed along in a timely manner,    and that
is why some of our record-keeping had a few holes in it.
This way we have a paper trail to follow up on.

I have updated the Club Photo Page and the SIG
Photo Page with only the current information for the
year 2000. I have all of the old photo pages in the binder
at the back of the room during meetings.   There were so
many photos that it was taking forever for the pages to
load.

We seem to be successful with our core of volun-
teers, but one place we are always begging for support
is for moderators for our SIGs. It is not a difficult task;
surely there are some of you out there who have a pet
program that you like to use. You needn’t be a certified
teacher. Let’s face it, if it’s a program you enjoy using,
you tend to be a little more adept at it, certainly enough
so to share your knowledge with your fellow club
members. You certainly will benefit greatly from the
experience. We need some fresh new ideas and assis-
tance from the club members to once more, step up to
bat and take your turn.

 Web
  Page

  News
By Helen Long
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Q&A:
From Juno to downloading Netscape

For as long as they’re needed, forms will be at
the membership table for anyone who would like to
write out a question for Toby to answer during the
Q&A session. You are not required to sign your name,
so if you have a question you think might be too simple
to ask or you are too shy to ask it, just fill out the form,
and Toby will be more than happy to answer your
questions. Thank you.

Q: Juno’s free e-mail worked fine on my 486,
Win3.1, and on Win95. One version worked on Win98
but died as soon as it automatically downloaded and
installed Version 4.0. Is it worth calling tech support? I
just want it for a back-up e-mail service.

A: (Someone said Juno doesn’t have tech sup-
port even though it gives you an 800 number.)  I have
never had really good luck with tech support on a
product that was free.  I don’t know what there is about
the economics of that, but somehow, they just don’t
seem to have an army of eager beaver helpers sitting on
the other side of an 800 number waiting to get you
through expeditiously. On the other hand, if you pay a
couple of grand for an NT server and it goes down, the
help is there. Microsoft spent 6-½  hours with me one
night on the server down hot line and they handed me
off to three different tech support people to solve the
problem. You get what you pay for.

Q: Are you still sending out your e-letter?
A: I’m intending to.  My workday is normally

from 8:30 a.m. to 10 p.m. I do intend to resume it and
get it on a normal schedule. It’s time consuming and I
have one almost written but, of course, three or four
things went out of date.

Q: Why can’t I see charts, graphs etc. from
brokerage houses, etc?  I believe at one time I could see
these stock charts.  What have I done or not done? Also,
I get questions by some senders, such as IRS, as to
whether they should transmit in HTML. What is the
importance?

A: In e-mail there are generally two kinds.
There is pure ASCII text, and if you have your com-
puter set to receive pure ASCII text those charts and
graphs will not display. If you set it so it will receive
HTML or RTF mail, you should be able to see the
charts and graphs in something like Outlook Express or
any of the other versions or any Version 4 of Netscape
Communicator, etc. If you turn off HTML, you will not

be able to see it.  That’s the e-mail equation. At the
other end of the equation, if you have your browser  (IE,
Netscape, etc.) set for the real fast deal to display only
text and not graphics, you won’t see the charts. If you
go to a Web page and can see the GIFS and the JPEGS,
you should be able to see the charts.

If somebody sends you an e-mail message ask-
ing if you want e-mail as ASCII or HTML, they’re
asking you what format you want it in.  If you have a
Juno account or something similar that is only ASCII or
you have an old underpowered computer with a slow
modem and you just turn off all that stuff because you
are interested only in the fastest possible download, tell
them you want straight ASCII.  If you have DSL or a
cable modem and you don’t care about the extra time
and you have a 10 GB hard disk drive with all the bells
and whistles and you like to see all the pretty pictures,
tell them to send it in HTML.  Generally speaking,
HTML is easier to read and has all the formatting,
graphs, etc.

Q:  Second Chance keeps coming up with the
message to confirm Discard. “The amount of space
used by checkpoints on drive D has exceeded your
Drive space Limit for that drive.  Either change your
limit or click ‘Discard’ and Second Chance will discard
the following checkpoints: 29, 30.”  The same message
keeps coming up at various times for Drive C as well.
“Drive C discard the following checkpoints: 27”. If
someone is using this program, can they suggest what
the drive space limit should be set at?  (Pentium Celeron
350)

A: You left out the important part — how big the
hard drive is and how much free space is on it?  What
the program is telling you is that it keeps several
iterations of items it tracks. If you edit a document it
will keep some of the changes you made as you edit
things out and replace it with other text. It keeps all the
iterations in its own equivalent of a recycle bin. They
start to build up and become very sizable files before it
automatically starts to discard off the bottom of the
stack If you are running out of hard disk space, it’s
going to say “I’m running out of hard disk space; do
you want me to discard something?”  If you don’t, your
computer can lock up because you have no hard disk
space.  So you should say yes to discarding them. Be
aware that you will not be able to go back to some of the
data that you were working on. This is fairly true with
any program that puts files or information in “suspense”
files.  Any program that puts information in a suspense
file instead of actually deleting it off your hard drive is
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going to be susceptible to this kind of a problem.  Of
course, the solution is go to Ventura County Computers
and get yourself a 20 GB hard drive and you won’t have
to worry about it.  (Notice how deftly he slipped in that
commercial.)

Q: Is there a way that I can be reminded or
notified as to when a Web site, such as CIPCUG, has
updates?

A: Go to <netmind.com> and sign up for the
service. It will track changes in the pages you select and
send you an e-mail notice when a page changes.

Q: I am remodeling my house would like to
scan various combinations of doors and windows to see
the finished product. Is there a program that would help
me visualize what it would look like?

A: I think there is a program called Home
Architect.  What it has in it I don’t know.

Q: I want to do the same thing. I have a digital
camera so it’s a little easier. What I was going to try
was to take a wall like the fireplace and see if I can get
it into Paint. I’ll change the color of the fireplace to see
if I like it. That’s the cheapest way I know.

A: That is a really time-consuming way to make
changes. You might do better to get a program that will
turn an image into a vector graphic image.  That will
turn all the walls into a background color, put the lines
into what are called vector graphic lines, and convert
them into a vector graphic image. If you do that you will
lose a lot of the resolution and a lot of the textures and
nubs. But making changes to vector lines is much
easier.  The only tools I know of are high-end.

Q: I have Win98 and I was trying to download
Netscape. I have Version 4.04 and I keep getting boxes
on there to upgrade.  I’ve tried downloading it twice.  It
took two hours and was still downloading.

A: Very long downloads on telephone lines are
a real problem. You might be well served to spend  $5
and get the disk. The other thing is your modem might
not be able to handle long downloads well. The Win
modems, which are the cheapest of the modems, are
notorious for not working quite as reliably and losing
synch on connections more often than the non-Win
modems.  I happen to be partial to U.S. Robotics
because I think they are the best modems out there. (The
questioner states it is a U.S.Robotics, but a Win mo-
dem, not a Sportster). Even the U.S. Robotics Win
modem is not as reliable as the U.S. Robotics Sportser.
For those of who don’t know, a Win modem will run
only in Windows because it uses your CPU to process
the modem calls.  It uses the Windows setup.  If there

are any inconsistencies between the modem and your
Windows setup, you can have problems. They will not
do anything bad on the regular routine Internet stuff, but
prolonged downloads can be a problem.  That is one of
the reasons I do not recommend Win modems.  Your
best bet is to pick up one of the CDs from the Web site.

Robert Provart: I bought Netscape 4.7 from the
Web site.  It took a long time for it to arrive. In the
meantime, I picked up a free copy of the CD on a
giveaway table like we sometimes have here. When it
finally arrived it was exactly the same CD as the one I
picked up.

Q: I recently dumped GTE because my mailbox
kept filling up and they said you have to download your
mailbox once in a while. Now I have MSN and I am
having the same problem.

A: You’re probably downloading the mail but
not eliminating it from the server. If you’re using
Outlook Express, go to TOOLS, ACCOUNTS, high-
light the account you are using, go to PROPERTIES,
and click on the last tab, ADVANCE. Go to where it
says “Leave a copy on the Server” and unclick that box.
Click OK, click CLOSE, and you are done. Now, when
you download your e-mail it will empty the box on the
provider’s server.  //
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Are you tired of looking at all the ads on
your free Internet or free E-mail Service? Are
you looking for a reliable ISP at a reasonable
price?  How does $15 per month plus $15 pro-
cessing fee sound to you?  You will also have the
advantage of a special DOMAIN name; however,
it may not be a name of your own choosing.  It is
the name of the club that provides this service to
its members:  CIPCUG.

To sign up, contact one of the club’s
Techies on
the Web Page listed in the left column under
CIPCUG ONLINE - Tech Support.  Call one of
them you may know or one in your area, and they
will be glad to provide you with the details
necessary to sign up.  Checks should be made
payable to CIPCUG and forwarded to Art Lewis,
6363 Burnett Court, Ventura, CA 93003.   Don’t
forget to include the $15 set-up fee to your first
sign-up check.  You may make payments in
three-month, six-month or annual increments.
(Renewals can also be mailed to Art; just be sure
to mention the dates that your check is to cover).

We have changed our ISP provider to
ISWest (Internet Specialists West), which is a
major regional carrier.

As in the past, CIPCUG will provide tech
support for our own club members.  There is no
program to install; you will be making use of the
programs that are already on your computer. If
you are the least bit timid about setting up your
computer, a club member will be glad to come to
your house and make the necessary set-up ar-
rangements. How many ISPs do you know who
will do this? Our agreement will also give you a
5 MB Web Page allowance.

If you have any questions, please don’t
hesitate to call any of the Tech Support team, and
they will either answer the questions or find out
the answers for you. //

MGI programs let you edit photos and video
By John Weigle <jweigle@vcnet.com>

In the days when all we ran on computers were
word processing, spreadsheet and database programs,
no one needed a photo-editing program. But as comput-
ers became multi-media entertainment centers and pub-
lishing tools for print and Web page development, many
people wanted to do more with pictures than simply
scan them into the system.

Two programs to give people those skills – one for
still photos and one for video – were presented at the
April meeting by Randall Whittle, a marketing consul-
tant with Iceka Consulting, representing MGI Software,
makers of PhotoSuite III and VideoWave III.

Both programs, he said, can be described as “paint
by the numbers” because they’re so simple to use. But
that doesn’t mean they’re missing all the features of
more expensive products, he emphasized.

PhotoSuite makes it possible to “do more with
photos than you ever thought possible,” he said, includ-
ing cropping, cutting, cloning, warping, stitching, orga-
nizing the photos and creating slide shows. The program
also lets you reclaim old photos by retouching them to
eliminate cracks and other problems that often mar old
prints.

You can send the pictures via e-mail, create
multi-media albums and create and print greeting cards,
calendars, invitations, stationery, and such business
tools as cards and logos.

PhotoShop was once the only software avail-
able to do such work, Whittle said, and it’s excellent –
but it’s also expensive and difficult to use. “What we
really want is something that’s easy to access and not
too hard on our wallets,” he said, and PhotoSuite was
“designed with the regular person in mind.”

VideoWave, he said, is the easiest way to edit,
organize and be creative with videos. You can add
sound, music, titles, animation, transitions and other
special effects. And all of this can help make people
really watch your videos instead of just yawning
through them, he said.

“There’s this dirty little secret that none of us
wants to talk about,” he said with a grin. “We hate other
people’s home videos.”

It’s not just that they don’t show our families,
he said, but that many of them aren’t well done. Vide-
oWave, which he called “video editing tools for regular
people,” can help solve that problem, he said.

We’re recording more information about our-
selves than ever before, he said, but it’s still fragile.
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The first CIPCUG garage sale of the millennium
By Jim Thornton <jthorn@gte.net>

It’s a new millennium, and almost time for the
July 1,2000, CIPCUG Garage Sale. Come to this
special sale where you will have the opportunity to
pick up some real bargains! There will be used
computers, printers, monitors, multimedia,
modems, memory, games, education software,
digital cameras, tape cartridges, supplies, books,
furniture, and more. There may be even some
items that have never been used. This special event
will be held after the regular Q&A session at the
July meeting, from 10:30 a.m. to 12 noon.

This is a true garage sale or flea market and is
not an auction. It is truly a member-to-member
sale. You can walk around, looking at the items
for sale, and buy whatever you like. It is very
similar to the monthly computer shows held in
Oxnard and Ventura. //

Paper and tape disintegrate over time, he said, but digi-
tized video is stored on such formats as CD and DVD
that will last much longer than paper.

PhotoSuite works with scanned photos, digital
cameras, CDs or the Internet, he said. If you don’t have a
scanner, some companies will process your film and
return prints and a floppy or CD with the photos or post
them on a private Web page so you can download them
and work on them.

What kind of editing can you do with PhotoSuite?
Whittle showed, among other things, how to fix red-eye
easily, remove a finger that was in front of the lens, and
restore old pictures. Much of this is done with a cloning
tool that lets you duplicate the text and color of one part
of the photo on another part (cover the finger with grass
or sky, depending on where it is, for example).

Using one of only three pictures taken of his father
as a child, Whittle showed how to restore an old picture
by using the cloning tool and other parts of the program.
PhotoSuite makes it easy to repair the picture, duplicate
it and send it to other members of the family. It took him
25 minutes to restore the photo when he first did it, he
said, but it’s a benefit to the whole family and generations
to come.

“What a service, what a fabulous service, we can
provide” by saving and restoring such photos, he said.

Other editing tools let you cut out part of a photo
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Finally after three months, tech help decided I
should be sent a new modem. It took a month to get a new
modem. I installed the modem, did a complete restoration
to out-of-box. No difference.

While waiting for the modem, I decided to at-
tempt to use the machine for the purpose I purchased it. I
connected it to network with the second machine at the
house. The purchased machine had an on-motherboard
network chip, and I installed a card in the second machine
and connected both to a hub. This went incredibly
smoothly. What I did not realize was that all my previous
problems were now  “networking” problems and they
would have to be handled at another site. I finally gave up
and disconnected from the network.

I connected a scanner and that went fine. I
installed a Web cam, and that also went well. The
machine came with Intel Videophone installed so I
thought it must be OK. Boy, was I wrong.  Now all the
problems were related to something or other that was
overwritten when the scanner or camera was installed. So
I uninstalled them since technical help said they should
not be installed because they often interfere with the
proper operation of the computer.
 With the new modem installed, the diagnosis contin-
ued. There was a BIOS upgrade that might correct the
problem.  Then maybe we can change the initialization
string … to no avail. Finally, replacement of the CPU and
MEMORY were authorized. The computer went into the
shop at the end of October. Five months and I have not
been able to rely on the machine.

I got a call from the service technician early in
November. He stated that he replaced the CPU, memory,
and motherboard, but the machine would not boot.  He
wanted to know if it was OK to request authorization to
replace the hard drive since I would lose all information
on the disk. I pointed out that although I had the machine
for five months I wouldn’t possibly have put any informa-
tion I would want to keep on it.  It would be OK to
replace the hard drive.

The factory representatives replaced the hard
drive, reinstalled the out-of-box condition, and returned
the computer to me. The power management still does not
work (sorry about that).  This time the only software I
installed was my ISP. I updated the nearly obsolete virus
program that is supplied with the system.  The Internet
connection seems to work fine.

With that working I decided to investigate the
other options on the machine. The sound chip does not
function properly. Same problem it always had, but only
now can I identify it. The factory technicians cannot even
install a fully functioning system. A simple reinstallation

What else can go wrong?
By Andy Toth  (647-0943)

I am writing this to alert you to possible prob-
lems in buying major brand computer systems and
associated service contracts and to vent some frustra-
tion. I hope you will also find amusing the solutions to
some of the problems I encountered.

I unpacked and set up the computer in late May
1999.  It fired up OK. I installed Virus Scan, Office 97,
my ISP software, downloaded updated virus definitions
and was off and running – oops, crawling.

I immediately hit two obstacles, Internet con-
nection problems and power management problems.

Suffice it to say Power Management has never
worked and never will on this machine and I will not
comment on it further.

As for connection, that’s a bad choice of words.
I never lost connection; I just could not browse any
more. The connection problem was not with my ISP or
phone wiring. The cure was to uninstall the modem and
reboot. Sometimes I got five minutes, other times two
hours, but the average seemed to be 10 to 15 minutes
before it hung up.  According to the technical help line,
this was not uncommon because Windows 98 con-
stantly acquires RAM, and it is necessary to reboot,
sometimes many times a day, depending on how much
you are using the computer.

After about five weeks of these calls, one tech
decided I should reinstall to out-of-the-box condition. I
attempted to do so, but the results were disastrous. I had
been supplied with the wrong image for my computer. I
did not receive the correct disks to reinstall my operat-
ing system. The company that made the computer does
not furnish the operating system, drivers, or furnished
software in any way recognizable to the user.  It comes
on coded CD(s). You actually run a program to install
everything.  None of it is transferable to any other
system.  If you need to reinstall a driver you run one of
their programs to do that.

A week later, I received the correct disks. I
followed the instructions, installed the image, same
problems. Called tech help and was asked if I reformat-
ted the drives. No, there were no instructions to do this.
He gave me the secret code to enter. I asked why this
information was not furnished?  The answer was most
users should never do this, and if they need to they
should call in.

What if the machine is out of warranty?  I could
extend the service if I want to. Oh, boy! What did I get
myself into?
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of the drivers corrected the problem. I have now had the
machine for six months and it is functioning at its best.

I started to install my software. After MS
Home Publishing Suite 2000 was installed, the shut
down sequence of the computer was messed up (I had
noticed the same effect with MS Front Page 98 earlier
in the year but knew there were hardware problems). I
called tech support. As I started to explain what hap-
pened, I was cut short and the technical person told me
what had happened. After a few phone calls I was able
to talk with a supervisor (?).  I was told that the
machine was warranted to run only the software that
came installed with it. Anything else was at my own
risk.  The problems with Front Page and Home Publish-
ing were known.

Now what. I have so far been told is that
everything I purchased the machine to do with it can not
or should not be done. It is too light for an anchor.

To make it even more interesting, the floppy
drive was replaced.  The machine came with the wrong
floppy installed. It took several days of arguing to get
the SuperDisk Drive mailed to me. I then wrote a long
letter to the manufacturer to try to unload this Case of
Components. While waiting for the reply, I remembered
that I had purchased a three-year extended warranty.
Reading it, I discovered that there was a no-lemon
policy.  Four repairs and the machine would be re-
placed.

I took the machine in with the documentation
from the manufacturer.1) Modem, 2) CPU, memory,
motherboard, 3) hard drive, 4) floppy drive. All that
remains is the DVD drive (untested) and the case.  Well,
I was informed that replacement of parts does not
necessarily constitute a repair and that all the manufac-
turer’s paperwork would have to be reviewed. They
would need my machine to evaluate the paperwork.  I
picked the machine up in three weeks and was informed
it had, in fact, had only two repairs.  I asked what those
repairs were and could not be told. It just had two
repairs.

A service representative called me early in February
to discuss my letter. The answers were as follows:

No, my machine was not going to be replaced with
another model.

No documentation of any of the hardware would be
furnished. It was proprietary. Since the hardware was
proprietary the company would not even tell me if the
generic drivers from the manufacturers of the sound and
video chipsets would function properly.

It was my machine and I could do with it as I
wished.  I wish that were true. DVD same response.

The fact that the factory technicians could not even
install a functioning system got no sympathy.  Out-of-
box, 68 percent of the resources of the system are free.
As a new user, I should have known to go into
MSCONFIG and clean it up. RIGHT!

They would not furnish a list of any other MS
software that does not run properly on the machine.
The reason Front Page 98 and Home Publishing do not
function properly, they said, is that Microsoft wrote that
software to be incompatible with Windows 98.  I should
address this issue to Microsoft. It is their responsibility.

By the way, the computer was a Compaq purchased
from Best Buy.

Update
(The original article was submitted in March; the

following information arrived in April. – Editor)
To date I have not received anything in writing. I

am planning on resubmitting the original letter specifi-
cally requesting a written response.

I attempted to install WngateHome 3.0 and I am not
sure what happened, but I lost all connection to the
Internet. The Compaq software that installs drivers and
previously saved system images no longer functioned. I
decided it was time to exorcise the Compaq software. I
installed a generic Win98 system. I used drivers for the
video chip and sound chip I downloaded from the Web.
I had to install a different modem as the only Lucent
drivers I could find were for WinNT. Everything seems
to function normally.

Games are the real test, but since I have none...
FrontPage and Home Publishing Suite function

fine. I had some difficulty establishing network commu-
nication between machines, but that is functional now.
The scanner, which never had a problem, no longer
functions on the Compaq but does fine on the other
machine. All in all, I think that if I can find out if the
Compaq CPU and memory are usable on a generic
motherboard I will transfer them and entirely eliminate
the Compaq motherboard.

As a final note I was unable to partition the hard
drives to only the configuration the Compaq used, and I
still get a Compaq splash screen even after formatting
the hard drives.

I am still waiting for the written response.  I do not
believe I will get one, but I also buy Lotto tickets.
Having been blown off twice I have decided to try a
vanilla installation and see what happens. Before the
purchase of this machine I would never have considered
trying to install an entire operating system. I learned
quite a bit from the technical support personnel, so there
is a plus side. I was thinking about using the DVD drive
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in another system. Compaq said it could not
furnish software or tell me who the manufacturer
was.  The drive was not intended to be used in any
other computer than the one it came in.

Through January, I have spent 3-5 hours a
week talking to tech support. I am very nearly
ready to attempt an exorcism.

Think about it. If I want to upgrade the
operating system I cannot buy the new Windows
ME2000 since I do not have the drivers for the
hardware. If I upgrade I have to install the current
operating system first and hope everything works
when I install the new operating system over it,
providing, of course, that the proprietary hard-
ware is not a problem. If I have a problem I have
to run Compaq software to install drivers and
hope it is compatible with the new operating
system.  If not, I trash this one and buy
a new one.

In short, I would feel guilty about donating
this machine to Goodwill. //

Industry Award, the 1999 People’s Choice Award, five-star
ranking by ZDNet Review, etc.  What are the differences
between the 1998 and 1999 versions?  Seventy new solitaire
games have been added, bringing the total to 300.  Some of
the changes are new card backgrounds, improved scoring,
new wizards to assist you in creating your own solitaire
games, etc.  The latest version may be downloaded for a
30-day trial period, at no cost, from <www.goodsol.com>.
The downloaded registered purchase price is $24 and the CD
price is $29. There are five other games available: Free
Solitaire (the 10 most popular games), FreeCell Wizard (12
games plus you can create new FreeCell-like games), Soli-
taire Plus! (12 games), 21 Solitaire (seven games), and Poker
Solitaire Pack (seven games).

Free Solitaire is actually free—no cost and no expira-
tion period—while the remaining four games are $15 each if
you download or $20 each for the CD version. The developer
always provides one free upgrade, i.e., owners of Pretty
Good Solitaire 98 can download Pretty Good Solitaire 99 at
no cost.  My wife and I play this game at least once a day
while “on hold,” waiting for an appointment, etc.  If you like
playing solitaire, you’ll love Pretty Good Solitaire, and you
can play a different solitaire game each day of the year - well,
almost every day, as there are 300 different games. //Odds and Ends

By Jim Thornton (jthorn@gte.net)

LOST COMPUTER RADIO SHOW MAY
STILL BE HEARD: Several months ago, Ven-
tura radio station KVTA (1520 AM) dropped the
popular “Dr. Computer” Saturday morning com-
puter program.  The program may still be heard
live over the Internet at <drcomputer.net> on
Saturday mornings from 9 to 11 a.m. The show
now uses the Yahoo! Broadcast service, and once
you’ve reached the home page of Dr. Computer,
click on the flashing “ON THE AIR” sign, and on
the “CLICK HERE FOR THE YAHOO! Broad-
cast” on the following screen, and your Real
Audio program player will begin broadcasting his
program.  In addition, his most recent two-hour
programs are archived and may be played at any
time, day or night, at your convenience.  This
Web site is <www.broadcast.com/shows/drcom-
puter/>, click on Dr. Computer Archives, and
then select the date of your choice.

PRETTY GOOD SOLITAIRE 99: Last
March, I reviewed Pretty Good Solitaire 98 and
was impressed. Recently the developer of this
popular card game has introduced a new version,
Pretty Good Solitaire 99.  This version has al-
ready won several awards, the 1999 Shareware
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MEMBERSHIP REPORT
By John Godwin

Please welcome the following new members:
Edward Casey
Sandra Inkmann
Victor La Madrid
Heinz Moeller

Total Membership: 367
Attendance at the April 2000 General meeting
123 Members
    7 Guests
    2 New Members

March 2000 renewals due:
You will receive TOE through May 2000

April 2000 renewals due:
You will receive TOE through June 2000

May 2000 renewals due:
You will receive TOE through July 2000

Member
#

Last Name First Name

963 Anderson Arvid
962 Funck Toni
961 Hersh Alan
855 Housley Mitzi
857 Keenan Bob
316 Sexton Christine
417 Shepherd Cindy
575 Van Sickle Michael
761 Walker Denis
969 Wilson April
968 Wilson Joan
861 Wilson Dave

Member
#

Last Name First Name

688 Arriola Kirby
965 Kreitzer Shlomo
317 Mulligan Champ C.
452 Simon Hal
332 Wright Don
863 Zapf D.P.M. Michael

Member
#

Last Name First Name

338 Beavers Hal
206 Bergdahl Louis A.
584 Bircher Andrea
207 Birkenshaw JJ
340 Burger Lou
970 Coffelt Stephanie
926 Curry Rick
924 Dane Marti
456 Dinsmore Bob
549 Hafer Dianne W.
783 Hamor Gerry
691 Harmon Richard
774 Hoffman LaVern
335 Hudson Larry
781 Kurowski H. "Ski"
145 Lee Bill
331 Livingstone Robert
692 Maidel Mark
922 Neunuebel Bob
923 Norris Lorraine
925 Norton Bill
873 Pass Jim
454 Provenza Richard A.
212 Trotter, Jr. Edgar S.
459 Vanicek Bob
211 Weigle John
697 Widney Fred
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the subject of the original message in the Subject line and
copy the original message into it the new message.

At first, this may seem like a waste of time and effort,
but it really isn’t. It saves you the trouble of retyping any
of the message or answering a question by saying some-
thing like, “You asked what programs I use. Here’s the list
…”

You can type your reply above the original message
or answer questions and make comments within the body
of the original message. If you do that, you should put a
note above the copied message to the effect, “I’m putting
my answers after each one of your questions.”

When you complete the message, send it the same
way you would send a new message (above).
 Attaching a file to a message

Sometimes you want to send someone a file (for
instance, you’re submitting an article for TOE and don’t
want to write it in your e-mail program). To send a file,
you make it an Attachment to the message or insert it into
the message. Which method you pick depends to some
extent on the kind of file you’re sending.

A text file can be sent as an attachment or be inserted
into the message. An illustration (clip art or photo, for
instance), a spread sheet or a database, should be sent as
an attachment to preserve its original format.

To attach the file, click on the Attach button (the one
with the paper clip). This will open the box that lets you
pick which file to attach. Navigate to it the same way you
find any file in Windows.

Click once on the file to highlight it.
Click the Attach button. The name of the file should

pop into the Attach line.
As usual, Windows gives you several ways to per-

form the same task. You can also go to the Insert menu and
click Text from file.

Navigate to the file you want to attach and click on it
once to highlight it.

Click Open.
The file is imported right into the message you’re

creating.
Don’t like either of these methods? There’s at least

one more way.
Open the file you want to attach to the message.
Mark the entire file by hitting CTRL-A (the Control

key and the A key at the same time).
Copy the marked text by hitting CTRL-C.
Open the e-mail program and create a new message.
Put your cursor in the body part of the message form

and hit CTRL-V to copy the material from the Windows
clipboard into the message.

Put any other material you want to in the message
and proceed as above to send it.

There is one thing to watch when you attach a file (as
opposed to inserting it into the message). Look at the icon
at the bottom of the message. If it ends with the extension

(Continued on page 18)

E-mail tips
By John Weigle <jweigle@vcnet.com>

Answers to the recent survey by George and Arline
Lakes indicated that some members don’t know how to
reply to e-mail without typing the original all over again.
No matter what e-mail program you use, there are easier
ways than that.

Here are the instructions for Outlook Express, the
e-mail program that ships with Windows 98 (it may have
come with Windows 95, too, but I use Eudora so never
looked for it). The full Outlook is part of Microsoft Office.
A brand new message

Before we discuss replying to a message, let’s
create one from scratch.

To create a new message, click on the New
Message button or go to File—New—Mail Message.
Either of these will bring up the mail form, which has
room for the recipient’s address, a subject line, a courtesy
copy line, an attachment line and the message itself..

Fill in the TO: line, either by typing the address of
your recipient or by cutting and pasting it from another
message or document. (If you’re sending e-mail through a
link on a Web page, the address will be filled in automati-
cally.) This line is required so the program knows where
to send the message.

Put in a subject. This isn’t required, but it’s a big
help to people who get lots of e-mail and is a courtesy..

Add anyone you want to on the CC: (courtesy
copy) line.

Create the message in the message area. E-mail
messages are often much more informal than even a quick
letter, but there is one major rule of Netiquette (manners
on the Net, as you probably guessed): DON’T TYPE IN
ALL CAPITAL LETTERS. It’s considered shouting, and
also gets hard to read if the message is long because we
don’t get the kinds of clues we get when reading material
in both capitals and lower-case letters.

After re-reading the message to be sure it says
what you want it to and running the spell check, click the
Send button or use the File—Send Message menu to send
it. If you’re not connected to the Internet, you’ll get the
usual boxes that pop up whenever you try to connect. Type
or your password and click the Connect button or, if you
have Dial Up Networking remember your password, sim-
ply hit the Connect button.
 Replying to a message

You’ve received an e-mail, and you want to
answer it. You could, of course, open a brand new mes-
sage and type your answer – or the original message and
then your answer—but there’s are easier ways.

Click on the Reply to Sender button (to send the
message only to the sender) or the Reply to All button (to
answer the sender and send the answer to everyone who
got the original message). This will open a new e-letter
form, put the sender’s address in the TO: line, put RE: and
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F1—Your Help Key
(Revised March 13, 2000)

COMMUNICATIONS/INTERNET
(See Cybernet Professionals Online Service  
Support for the technical support group for our 
Internet Service Provider agreement)

World Wide Web.. DM, TS
Compuserve.... DM
Note Tab Pro... TS
Procomm Plus.... DM, WB

DATABASES
dBASE... GM

DOS... RP

EDUCATIONAL / CHILDREN...TZ

E-MAIL
Lotus:CCMail... DM

FINANCIAL
Quicken.... JD

GENEALOGY... TL

HARDWARE, UPGRADING...JM, JD, RP

NETWORKS... TS

OS/2... LZ

SPREADSHEETS
Lotus 1-2-3... GM
Microsoft Excel.... DM
Quattro Pro... DM

UTILITY PROGRAMS
Norton Utilities... DM, JD
PCAnywhere... DM
PC Tools... WB
XTree Gold... DM

WORD PROCESSING
Microsoft Word.... BW, DM, MR
WordPerfect.... DM, GM, JD
WordStar... TS

WINDOWS
Windows 3.1... DM, JM
Windows 95... DM, JM
WindowsNT... TS

CYBERNET PROFESSIONALS ONLINE SER-
VICE
       (For general Internet and Communications
-        programs, see Communications/Internet)

Jerry Crocker, 486-0308,
NormsPlumb@aol.com, 6-10 p.m.

Roland Fleig, 983-8707,
schwable@cipcug.org, mornings

James "Al" Gonzalez, 659-3573, 
jgonzalez@cantd.ang.af.mil, Mon 9-6 p.m.

Bob Kumler, 482-4087,
borbj@juno.com, afternoons

George & Arline Lakes, 983-2969, 
thelakes@cipcug.org, 2-10 p.m.

David D. Minkin, 484-2974, 
dddave@compuserve.com, 5-12 p.m., 
weekends

Claude Whelchel, 482-4017,
claude@cipcug.org 8-12 a.m.

Initials   Name                         (805)
  BW         Bart Wood           482-4993 (e)
  DM         David Minkin      484-2974 (e);

    (d: voice mail) 339-1729
  GM        Gracia Marks         484-7572 (e)
  JD          John Daily                650-0029 (b)
  JM         Jerry McCloud          (818) 889-6176 (e)
  LZ          Len Zakas                388-8452 (b)
  MR        Marvin Reeber       984-1974 (b)
  RP          Robert Provart      498-8477 (b)
  TL          Terry Lee                981-1224 (d)
  TS          Toby Scott              289-3960 (d)
  TZ         Trish Zakas             388-8452 (b)
  WB        Dr. William Burger    653-6889 (e)

Phone: (d) = days; (e) = evenings; (b) = both �

.lnk, you have not attached the file. You have simply
copied the shortcut to the file. The shortcut won’t work for
the recipient, because the original document is on your
hard drive, not the recipient’s. The attached file should
have the same extension used by the program you created
it with (for example, .txt, .doc, .rtf., .dbf).

If you use another program to send and receive e-mail
(such as Eudora or the mail programs that come with
Netscape or Internet Explorer), the steps to create a mes-
sage, reply to a message and attach a file to a message will
be similar. When you know what you want to do and have
the instructions for one of the programs, it shouldn’t be too
hard to find the right buttons or menu items in any of the
other programs.

And there’s always the last resort of using the pro-
gram’s Help menu.

(This is the first of what we hope will be a series of
articles aimed at beginners. If you have questions about
how to do something, what some acronyms mean or other
such topics, please send an e-mail to me at the above
address and we’ll try to find the answers for you. We
won’t use your name if you don’t want us to. Other
members are welcome to send articles aimed at beginners,
too. We were all there once – and some of us are still
closer to being beginners than advanced users—but it’s
sometimes hard to remember the time we didn’t know
what we know now. If you  write a beginners article, try
not to leave out any steps. What you may figure everybody
knows may be exactly the step that the person asking the
question doesn’t know. – Editor) //

..... E-MAIL TIPS  (Continued from page 17)
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Editor’s corner
OK, you may be wondering, why haven’t I been

able to find the SIG schedule and OS/2 column in The
Outer Edge as regularly as I used to?

The answer is simple: I haven’t received them.
Articles for The Outer Edge are prepared the

week after the regular meeting, and the SIGs for the
following month aren’t arranged until a week or two
after that. In such cases, the best we can do is run the
general announcement from the Web page that tells
where the SIGs are offered and who to call for more
information (Helen Long). This isn’t anybody’s fault;
it’s just the way it is. It’s hard enough to find people to
run the SIGs, and finding them almost two months in
advance is even harder.

As Helen advises, check the Web site regularly
for information we can’t get into TOE.

The OS/2 corner is a welcome addition to TOE,
but since Len Zakas has become an every-first-

Saturday teacher, he doesn’t have time to write it every
month. I haven’t received one for the last couple of
months, possibly because I forget to ask for it until I’m
putting TOE together. As I write this, I don’t know if
I’ll have one for the May issue, either.

I’m not trying to blame anybody for this, just
explaining why the features don’t appear as regularly
as we’d all like. If the information isn’t available, we
can’t report it.     * * *

Those of you at the last meeting know I had a
problem with Juno, which I wanted to use as a backup
e-mail program in case my regular Internet Service
Provider was down. After the meeting, I ran  Norton
SystemWorks to try one more time, reinstalled Juno,
and it worked fine. A few days later, I opened it again,
tried to get my mail and got the same old can’t transfer
mail message.

There is a 900 tech support number at more
than a buck a minute, but I don’t care enough about the
solution to spend that amount of money (I don’t even
want to think how long I’d be on hold). I’d be interested
to know if anyone else has had such problems with Juno
and Windows 98. If so, drop me an e-mail at
<jweigle@vcnet.com> with your solution – or your
decision to just dump the program.    * * *

I did solve one problem I’d been having. For a
couple of weeks, my computer seemed to be running
slower and slower and slower the longer I used it (and,
in this case, long consisted of anything over 5 or 10
minutes). It appears that my Dr. Solomon Anti Virus
program was the reason. I uninstalled it and everything
went back to normal – or at least as normal anything
involving a computer can be. In any case, the mouse and
keyboard don’t freeze up as I type in Word.

I’m not sure if it was running all the time as a
TSR or had some other conflict, but the good doctor is
no longer making house calls on my computer. I’ll stick
with Norton, which has speeded up considerably with
the release of SystemWorks 2000.

-- John Weigle, Editor

Treasurer’s report
By Art Lewis, Treasurer

March 2000  3-1 to 3-31
Income
Advertising $375.00
New Members       70.00
Renewals    680.00
Software Sales           85.00

Total Income 1,210.00

Expenses
Coffee-Donuts                     .25
Membership          60.34
Misc. Expense        109.93
Storage         57.00
TOE      453.83
Uncategorized Expenses             0.00

Total Expenses    681.35

Total Income – Expenses    528.65

Unrestricted Funds 4,216.61

Restricted Funds 2,067.50

Bank Balance 3-31-00 6,248.11
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