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(Immediate Past President James Brown is substituting for President 
Sandy Tsutsui-Trujillo this month. — Editor) 

“I ’m b-a-a-c-k.” 
    This is the little voice you hear at the horror move when the 
scary creature suddenly appears. 
    I was asked a couple of days ago by President Sandy if I could 

write the column that our president submits monthly as she was traveling 
north because of a family health crisis. There are so many people with so 
many problems that we do not know about, so we all should remember we are 
all members of humanity and should be as helpful as we can be.  

    So — what to write? 
     I decided to write about our computer club and benefits I 
have received with this relationship. 
     I have never been a real “techie.” I have been one of those 
who subscribe to the philosophy of the KISS (Keep It Simple, 
Stupid) method of presentation and learning. There are some 
subjects I may want to really delve into the minutiae of infor-
mation about, but computers and how they work have not been 
big on my list. However, over the years as a member of CIP-
CUG, I have gained a bunch of knowledge as to how those 

tools of convenience work, how to keep them safe from malware of all types, 
and information about what is new on the horizon. This I learned from listen-
ing to our technology professors — Rick, Michael, and Toby. This is their 
field of work and they are very good at it. I have called them on occasion 
when I needed information, and they were very helpful. I have purchased 
equipment from Ventura County Computers because I trust them. This is not a 
paid advertisement, just a statement of fact.   

I am one of those who believe that this organization is also a social outlet.  
As human beings, we need a social component, and this hobby can help to 
serve that purpose. This is why we should wear our name tags. It would be 
nice to call you by name when greeting you. It is for this reason that I created 
a by-line during my term as president that some of you may remember: 
“Promoting the Harmony of Computer Education and Comradery.” 

(Continued on page 3) 
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Programs 
A retired government employee is tentatively scheduled to  

discuss how he creates apps  and provide general information on 
how to use them  at the Sept. 27 meeting at the Camarillo Boys & 
Girls Club, 1500 Temple Ave. (Ponderosa Drive and Temple Ave-
nue), Camarillo (see the map on the last page).  

Barring problems, the doors will open at 8 a.m. and the meet-
ing will start at 8:45 a.m., with the pre-meeting SIGs (Internet and 
connectivity, and Android devices and their apps). The business 
meeting will start at 9:30 a.m., followed by the Q&A session at 10 
a.m., coffee break at 10:30 a.m. and the program at 11 a.m. 

Dates of other coming meetings: 
Oct. 25 
Nov. 15 (third Saturday)  
Dec. 20 (third Saturday) 

SIGs  
Special Interest Groups (SIGs) are sponsored by CIPCUG and 

led by volunteer club members. The SIGs are free to CIPCUG 

(Continued on page 4) 

Door prizes 
We have two types of raffle tickets: one for prizes offered by 

the presenter and one for club-provided prizes. The tickets for the 
presenter’s prizes are free and limited to one per member.  

The tickets for the club-provided prizes are $1 each, $5 for six 
tickets, $10 for 13 tickets, $15 for 20 tickets and $20 for 27 tickets 
and are available to anyone. Those who can’t stay until the 
drawing may sign their tickets and give the person selling the 
tickets a list of the prizes they would like in the order they’d pick 
them. Winners’ prizes will be held until the next meeting. 

Consignment table  
A consignment table is set up at every meeting. Anyone can 

buy, but only members can sell.  

The club gets 10 percent of the sales price. Sold items must 
be picked up at the end of the day’s meeting.  

Any items not picked up will become the property of CIPCUG 
and will be subject to disposal at the club’s discretion. 

CIPCUG is not responsible in any way for items bought or 
sold at the table. Each item is sold as-is unless otherwise stated. 

Meeting, SIG notices  
If you would like e-mail notices of regular meetings and SIGs, 

go to www.cipcug.org, where you’ll find a link on the home page 
to sign up. The URL is cipcug.org/listserv.cfm.  

You will need your membership number, which is on the 

back cover of TOE, to complete the sign-up. 

Coming events  

September speaker to 
discuss creating apps S tarting soon, if all things go as ex-

pected, our members will have a 
chance to review, and then keep, 
software and books from major man-

ufacturers and publishers. At the last board 
meeting, Bart Koslow offered to do the same 
reviews chairman job he did for the Thousand 
Oaks Personal Computer Club. Details of the 
review requirements are on page 10. 

    We tried to do this several years ago, 
but the general response was “you can write a review with 
the trial versions of software.” Bart doesn’t think that will 
happen now. Let him know if there’s a particular book or 
piece of software you would like to review. 

— John Weigle, editor 

 Weigle 

Editor’s 
corner 

CIPCUG news and events  

Watch for book and 
software reviews  

Allow me to make a few comments in general terms 
about our club:  

Our board members are among the very best as evi-
denced by the awards we have achieved as a computer club 
and also that our board members are in positions of leader-
ship in other organizations. All this is in addition to our day 
jobs. However, we are stymied by communicating with you 
about our needs, and, frankly your lack of response. In the 
near future, we may ask for part-time assistance to meet 
certain needs of the club. If you have a skill, we would like 
to know about it. Your information would go on a list, and 
if the occasion arose that we needed you, we would know 
whom to ask. Do you have a skill in graphic design or creat-
ing words to be used in promotion? Let us know. Thank you 
for those volunteers who helped set up the room last month 
and stacked chairs at the end of our meeting. We need that 
kind of help and hope you will continue in your contribu-
tion. Financially, we are doing OK, but the big elephant in 
the room is the cost of printing and mailing the monthly 
TOE newsletter. Ii would be a great help if we could in-
crease our membership and spread the cost out. Do what 
you can to promote CIPCUG.  

And finally (I say this to keep our editor, John, from 
hyperventilating), my experience with our club and being 
elected to the board has been a very positive experience, and 
I thank you all.  

Promoting the Harmony of Computer Education and 
Comradery. 

— Respectfully, James Brown,  
past president — CIPCUG 

(Continued from page 1) 

More on Command.com ... 
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members. 
Other than those presented during 

the regular meeting, the SIGs run from 
6:30 to 8:30 p.m. at Ventura County 
Computers, 2175 Goodyear Ave., Unit 
117, Ventura; phone 289-3960. From the 
101 Freeway, exit at Telephone, take 
Telephone south to McGrath, turn left 
and go one block. Turn right on 
Goodyear and right again into the 
second driveway. Unit 117 is the back, 
right corner of the building.  

The pre-meeting SIGs are at 8:45 
a.m. at the Boys & Girls Club.  

 
The general schedule:  
Fourth Tuesday (Aug. 26, Sept. 23, 

Oct. 28, Nov. 25, Dec. 23): Linux. 
Fourth Saturday (or regular meeting 

day): Internet and Connectivity SIG 
(Toby Scott) and Apps for Tablets and 
Smartphones (Michael Shalkey), 8:45 
a.m.  

The September and October sched-
ules: 

September 
Tuesday, Sept. 23: Linux SIG. 

Moderator Bill Wayson. Topic: We 
probably will update our PC to Ubuntu 

14.04 while trying to answer questions 
about Ubuntu, Linux, and FOSS.  

Saturday, Sept. 27: Pre-meeting 
SIGs on Internet and Connectivity and 
Tablet and Smartphone apps at 8:45 a.m. 

October 
Saturday, Oct. 25: Pre-meeting 

SIGs on the Internet and Connectivity 
and Tablet and Smartphone Apps at 8:45 
a.m.  

Tuesday, Oct. 28: Linux SIG. Mod-
erator: Bill Wayson. Topic TBA. 

Be sure to check the calendar on 
cipcug.org for updates on event pro-
grams, dates and times.  

(Continued from page 3) 

More on coming events ... 

CIPCUG news and events  

SIG, Q&A 

Private mail, reinstalling Windows discussed 
Unless otherwise noted Toby Scott 

answered questions in both the SIG and 
regular Q&A, and Michael Shalkey han-
dled the computer duties. — Editor 

 

SIG 
No apps SIG 

Michael Shalkey planned to present 
a SIG this month on apps and moving 
smartphone information from an old 
phone to a new one. He discovered Fri-
day night, however, that he needed a 
special cord to attach the new phone to 
the projector, so the presentation will be 
next month instead.  
Private mail 

Q: I heard on the radio that Pri-
vate.me supposedly has a way to catch 
all email viruses by breaking emails into 
packets and spreading them all over the 
Internet. 

A: It sounds like some reporter read 
a PR piece. 

(The following statements were 
made later in the meeting after Michael 
Shalkey found information on the Web 
but is placed here to keep related infor-
mation together. — Editor) Private.me 
(https://private.me/) is a beta website 
offering a search engine. The following 

information is from the site’s FAQ 
(frequently asked questions): 

“In order to provide the highest level 
of data privacy and security, we’re using 
a patent pending technology solution 
commercialized by Standard Clouds, 
Inc. The solution slices, disburses and 
stores data within nonprofits that are set 
up to be more secure and inherently 
more strict in how they handle user data. 
The nonprofits, which are part of the 
Data Neutrality Administration, are set 
up with strict bylaws and regulations 
governing the access and use of any data 
stored on their servers. Their bylaws 
forbid the nonprofits from sharing, ei-
ther among themselves, with other 
member nonprofits, or with third parties, 
information that is stored on their serv-
ers, unless authorized by the owners of 
that information. Additionally, each 
member of the nonprofits’ board of di-
rectors bears the fiduciary responsibility 
for safeguarding users’ information. The 
board’s governing responsibilities are 
not only collective; individual board 
members are bound by the legal obliga-
tions of protection, loyalty, and obedi-
ence. Federal law enjoins the board to 
ensure that no inappropriate private ex-
posure occurs that might result in indi-

viduals who can influence the affairs of 
the nonprofit to control organizational 
assets. Further, U.S. IRS regulations on 
intermediate sanctions designate the 
board as the only body with the authori-
ty to approve our organization’s major 
financial transactions. For more infor-
mation on this, you can read our white 
paper.” 

Most of us don’t care much who sees 
our recent searches. But if you want 
really private searches, consider using a 
Linux live disc, which lets you run an 
operating system from a CD or DVD, 
thus leaving no information on your 
computer about what you did while us-
ing the CD. Hushmail (https://
www.hushmail.com) works for email 
privacy. The website describes its Hush-
mail for individuals this way: “Personal 
private email. Secure email with built-in 
encryption, no advertising, and unlim-
ited email aliases. From $34.99/year.” 

Boxcryptor encrypts files being sent 
to cloud storage. Its website is at https://
www.boxcryptor.com. The paid version 
lets you encrypt files individually. En-
crypting all files on the cloud might 
make them more difficult to download. 
Look for Boxcryptor Classic. 

(Continued on page 5) 
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Toby Scott: Microsoft’s Bitlocker 
(http://windows.microsoft.com/en-us/
windows7/products/features/bitlocker) 
can also be used to encrypt information 
sent to the cloud. 

TrueCrypt, which is no longer being 
supported and, according to its develop-
ers, has security holes, is still being used 
by some people Its website is at (http://
truecrypt.sourceforge.net). For most of 
you, encryption isn’t worth messing 
with the additional work involved. The 
National Security Agency has so much 
data stored that if every human being on 
Earth started to mine the data, they 
could not keep up. It’s impossible to 
review it all, and more data is being add-
ed daily. All the agency can do is search 
for certain key words. 

The best security you have is obscu-
rity. You’re not in any of the profiles 
that anyone is likely to care about. 

Michael Shalkey: There is one ex-
ception. If you’re involved with child 
porn, the penalties are harsh, and cases 
are followed and developed. Gmail and 
Hotmail search for hashes of child porn 
pictures and will turn you in. Two peo-
ple were arrested in the last month based 
on that.  
Ventura County Computers email 

Q: My email messages are almost 
double the usual 50-70 per month. Is it 
just me, or have you made some chang-
es? My own filter takes out about 90 
percent of the messages. 

A: There have been a number of 
changes. We had been using version 5 of 
Smartermail, an email program for serv-
ers, and upgraded to version 12 because 
we were on the edge of getting margin-
alized. We were told we could not up-
grade directly to 12 but had to install 
version 7 first. That didn’t work, so we 
tried to upgrade the nonworking 7 to 12, 
which did work. At the same time, we 
moved our server to a new IP address, so 
we had to change all the broken point-
ers. Four of the pointer updates didn’t 
work, and I spent about two solid days 
with Microsoft tech support trying to 
figure out what happened. The new serv-
er software has a more robust ability to 
screen spam, but it also caused some 

problems because it’s easy to get false 
positives. One day, all messages from 
Gmail were coming in labeled “spam — 
medium.” I’m still working on that and, 
at this point, it’s still a work in progress. 
Time Warner upgrade 

Q: Time Warner sent me a notice 
that it’s upgrading my Internet service. 
I’m going to get almost triple the speed 
at no additional cost. 

A: The United States has probably 
the slowest Internet infrastructure in the 
developed world. We’ve been slow to 
adopt new technology, while the Euro-
pean Union adopted it quickly. Even 
some third world countries have faster 
speeds than the United States. Most of 
the U.S. is on a 3 megabits download 
and 1 megabit upload standard. All the 
big providers are trying to ramp up the 
speeds, but that requires a lot of new 
equipment and cables. A 50 megabits 
speed is now the bottom rung of the ad-
vertising. We’re using more and more 
devices that are attached to the Internet 
— not just computers, tablets and 
phones, but also appliances, utilities 
meters and more — that soon 100 mega-
bits might not be enough speed. 

Q: Verizon is also saying its upload 
and download speeds will match, but 
will our computers be able to handle the 
higher speeds? 

A: Absolutely. A 1992 386 computer 
can handle anything that’s coming soon. 
The gold standard in networks is 1 giga-
bit, and even with that if we have to 
copy a hard drive at Ventura County 
Computers, it’s faster to put the old 
drive and a new drive in a different com-
puter and copy that way rather than 

through a gigabit network.  
Michael Shalkey: I’m not the only 

person in my house with a computer. 
My wife also has one, and if we’re both 
doing things on the Internet and watch-
ing Netflix and using the phone, our 
service slows considerably. Eventually, 
everything will be smooth, and we won’t 
mind paying $100 a month to get it. 

Toby Scott: When you’re looking at 
a Web page on a computer, you’re on 
the Internet long enough to download 
the page, but when you’re sitting there 
reading it, you’re not taking up band-
width. But now we have people stream-
ing movies on Netflix and iTunes and 
doing other similar activities. You’re no 
longer sipping intermittently from the 
Internet pipe; you’re guzzling from it. 
Everybody has to ramp up, but laying all 
that cable, changing switches and more 
is expensive, and the payoff doesn’t 
come for several years. 

Low-end Internet service providers 
are saying they can’t handle the constant 
streaming and are saying they will slow 
down the services of the biggest band-
width users. Opponents of that say it 
would destroy the modern Internet. 
Sometime there will be no cable TV, 
just the Internet. The money to pay for 
the Internet backbone isn’t available as 
fast as the demand is growing. The mar-
ket will solve the net neutrality problem, 
no matter what Congress might decide. 
If some companies slow the service of 
heavy users and others do not, people 
will move to the companies that don’t 
block them. We just can’t build the in-
frastructure fast enough to handle the 

(Continued from page 4) 

(Continued on page 6) 
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Modem routers 
Microsoft sign-in 
TRENDnet 
Skype 
Threshold 
Windows 7 sound 

CIPCUG news and events 
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gargantuan loads being dumped on us.  
Many of us can time shift TV shows, 

but sports is the one venue that people 
want in real time and don’t want to rec-
ord it or watch it with an on demand 
service. Sports are the glue that holds 
most of the cable packages together be-
cause people will pay for sports cover-
age. Many of the channels have compar-
atively small audiences and are always 
trying to attract more viewers. For ex-
ample, the History Channel has very 
little history anymore. People who are 
attracted to niche programming want it 
badly, however, and are very vocal 
about their demands. A la carte is a kill-
er for niche channels. 

Q: So the rest of us benefit from the 
technology that’s driven by people who 
are paying for sports? 

A: Yes. The regular sports and add-
on sports packages make most of the 
money for cable companies.  

Q: I remember that a Ventura cable 
company dropped one channel because 
it didn’t want to pay the fee and had to 
bring it back because of protests. I don’t 
remember the channel. 

Michael Shalkey: The Emmy 
Awards on Monday are going to be in-
teresting if a lot of the awards go to Net-
flix and other Internet-only programs. 
Content producers would be happy to 
sell directly to consumers, but they can’t 
because of the agreements made with 
cable companies that prohibit using oth-
er delivery sources. Government regula-
tion is not the answer. 

Q: What happens in the marketplace 
affects all of us. I have to go through an 
annual song and dance to get rid of a 
$20 increase that Time Warner adds 
because it has lost a lot of customers but  
still wants the same income. The compa-
ny has dug in their heels now, though. 

A: I’m in the same boat. I had a 
Time Warner offer in the mail for $20-a- 
month service, and when I called about 
it I was told it was available only to new 
customers. Would you prefer that I be an 
ex-customer, I asked. It didn’t work. I 
cancelled and went to Verizon FiOS. My 
two years are almost up, and I’ll proba-
bly switch again. If they want to play 

this game, I’ll play it, too, but not to 
their advantage. I can change providers. 
Direct TV 

Q: Years ago, we cancelled Direct 
TV because of an increase. Two or three 
years later they had a big sale, and we 
said we’d take it. They said, “no you 
won’t. We’ve got your number.” 
Restore discs 

Q: There’s a statement in this 
month’s TOE that Windows restore 
discs will work on computers other than 
the one they were prepared on. Is that 
correct?  

A: Yes. A 32-bit restore disc will 
work on other 32-bit computers; a 64-bit 
restore discs will work on other 64-bit 
computers.  
Reinstalling Windows 

Q: You have said that you regularly 
“burn down” your computer and rein-
stall Windows and your software to 
clean out the registry and so on. Do you 
still recommend that? 

A: It’s not as necessary as it once 
was, and it’s also becoming more diffi-
cult to do. Lots of companies have got-
ten more persnickety about licensing. 
When you go to reinstall software after 
burning down the system, even if it’s on 
the same computer with no hardware 
changes, you might have problems. 
You’ll end up in telephone hell trying to 
work with tech support to make the rein-
stallation possible. You can get things to 
work, but it might not be worth the ef-
fort to do so. 
Router passwords 

Q: A story on the CIPCUG Face-
book page (“Indiana grandmother suf-
fers violent SWAT raid after a neighbor 
uses her Internet”) says SWAT officers 
broke into a woman’s home because her 
IP address was used by a neighbor to 
post threats to police. (“The Milan fami-
ly was wrongly targeted because their 
wireless Internet signal had been dis-
creetly used by an unauthorized remote 
user,” the story says. “A neighbor, Der-
rick Murray, had noticed that the Milans 
had not password-protected their wire-
less router, and accessed it without per-
mission via his smartphone and used it 
to browse the Internet from his parents’ 

house. He was later arrested by the FBI 
and plead (sic) guilty to related charges 
of using forbidden speech.”) 

The event shows the need to have 
strong passwords on routers. 

Michael Shalkey: There’s an inter-
esting statistic that 100 hours of video 
are posted on YouTube every minute. 
Can you imagine what it would take to 
review that? 

Toby Scott: And there’s even more 
data added in email. As fast as the planet 
is creating data, the job of trying to find 
the needle in the haystack becomes tre-
mendous. Credit card number thefts, 
terrorism and child porn are the things 
authorities are watching for. 

Q&A 
(Our recording device needed new 

batteries, but no one realized it until late 
in the morning. Large portions of the 
Q&A were not recorded, and the edi-
tor’s notes were unclear in some cases.  
— Editor) 
Paper for printer 

Q: I have an inkjet printer and I’m 
using laser paper in it. I can’t see any 
difference between the papers. Does the 
type of paper make any real difference? 

A: Laser paper has an uneven finish 
on it that’s designed to absorb the toner, 
which is then heated to seal it as a 
smooth surface. Inkjet printers spray ink 
on paper and need a smooth surface to 
start. If you use inkjet paper on a laser 
printer, you may be scraping junk out of 
your rollers when the laser heat melts 
the inkjet paper coating. (This answer 
differs from the one given at the meet-
ing. Scott realized when reviewing the 
report that he had reversed the papers. 
— Editor) 
Internet forms 

Q: I logged on to the state registry of 
charitable organizations to provide some 
information on our raffles. I was using 
Mozilla and couldn’t fill out one of the 
forms. Is it me, Mozilla or the site? 

A: It’s not you. In 1994-95, Netscape 
was the major browser. Microsoft want-
ed to unseat Netscape, so it added a lot 
of non-standard features to Internet Ex-
plorer 3 that did things some people 

(Continued from page 5) 

(Continued on page 7) 
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liked, so a lot of sites were built to work 
with the standards-non-compliant Inter-
net Explorer. Internet Explorer became 
the dominant platform, and government 
websites were built to work with Inter-
net Explorer. You still run across some 
of those sites. Mixing governments and 
computer programming is like mixing 
oil and water. If you’re using Internet 
Explorer 11, which works only in Win-
dows 7 and 8, you’ll run into pages that 
don’t work because IE now complies 
with the standards. 

In Internet Explorer 11, you can go 
to the gear and add the site in question 
to compatibility view (see screen shot in 
column 2). IE 11 is standards compliant, 
so there are a bunch of sites that don’t 
show in any browser (see screen shot in 
column 2). 
Opening TOE PDF  

Q: I tried to open a copy of The Out-
er Edge on cipcug.org but couldn’t. I 
was using Firefox. 

A: Michael Shalkey: We just opened 
the current issue on the screen. I think 
your problem is your PDF reader, not 
the browser or the site. 
Windows 8 authentication 

Q: I’m using Windows 8.1 and log 
on with my password. I can get to 
OneDrive with no problem. Microsoft 
Solitaire keeps asking me for a password 
and my cellphone number so it can send 
me an authentication number for two-
factor identification, but I don’t have a 
cellphone. 

A: It’s not supposed to keep asking 
for authentication. Go to settings and 
disable the two-factor authentication. 
You have to authenticate apps from the 
app store, but you’ll be doing it forever 
if you don’t disable the two-factor au-
thentication. 

(The following information was 
moved here to keep related information 
together. — Editor) 
Microsoft sign-in 

Michael Shalkey: When you signed 
in to Windows 8 you needed a Microsoft 
account. The message you get as the 
second-factor authentication has two 
numbers — one is the message number 
and the other is the authentication num-

ber. It’s easy to confuse the two, as I just 
did. 

Toby Scott: I’ve done the same thing 
more than once. 

Michael Shalkey: You can turn off 
cellphone notification and use a second 
email address instead. 

Toby Scott: Before you just dismiss 
the idea of two-faction authentication, 
remember that it is a valid security step. 
Your Microsoft log-in gets you into your 
OneDrive and other cloud features and 
many of your devices. You want to be 
really, really careful. Microsoft gener-
ates a key that is unique to your comput-
er, and if you go to a new IP address, it 
wants authentication for that device or 
location. There are multiple platforms 
all over the place. It’s annoying to set 
up, but it’s better than someone stealing 
all your stuff.   
General comments 

Comment: I’d like a program on 

music players and transferring music to 
new media.  

Another person suggested a program 
on video.   

Nitro Reader 3 is a free PDF reader. 
Toby Scott: Versions of Microsoft 

Office after 2003 save files in PDF for-
mats (except for Access databases). 
TRENDnet 

Q: Do you still recommend TREND-
net routers? 

A: My weapon of choice right now 
is Buffalo, and here’s why. We had a 
customer with one of the company’s 
products that wasn’t working. It was a 
10-year-old NAS (network-attached 
storage) device that was out of warranty. 
It needed a new main board and one 
hard drive way dying. The company 
helped find a main board on the Internet 
— it didn’t have any — and then helped 
us test the drive and migrate the data to 

(Continued from page 6) 

(Continued on page 8) 

CIPCUG news and events  

To reach the Compatibility View setting, click on the gear in the upper right 
corner of Internet Explorer, go to Compatibility View Settings and add the 
site in question to the list.  
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Program 

Orv Beach demonstrates Linux installation 

officers shall not be permitted. The candi-
dates receiving the highest number of 
votes up to the number of officers to be 
elected shall be elected. Each voting 
member shall cast one vote, with voting 
being by ballot, show of hands, or elec-
tronic ballot. The annual meeting of 
members for the purpose of electing of-
ficers shall be deemed a regular meeting 
and any reference in these Bylaws to reg-

is 

By John Weigle 
jweigle@vcnet.com 

L ightweight versions of Linux 
can be used to keep old com-
puters — especially those 
running Windows XP — 

working and safe, our August speaker 
said, and he then demonstrated how to 
do it. 

Orv Beach, who has been a Linux 
user since 1996, discussed the alternate 
operating system and cited such ad-
vantages as its price (free), small size, 
open-source code, continuing updating 
and immunity to viruses. 

Linux is modular, starting with the 
operating system and drivers. The user 
interface or desktop environment comes 
next, but Linux offers several versions, 
both light weight and with all the bells 
and whistles.  

Computers running Linux can be left 
running for months at a time, he said, 
although that isn’t always a good idea 
for home users, who might miss some 
important updates until they reboot the 

machine. 
As is true of all operating systems, 

more RAM (random access memory) is 
better than less, Beach said. He recom-
mends a minimum of a gigabyte of 

RAM. On servers, though, it can run on 
“a teeny tiny” amount of RAM. Drag-
ging around high resolution images and 
large windows with fancy user interfac-
es eats up a lot of horsepower, he said. 

“Remember back in the DOS days 
when computers were fun?,” Beach 
asked. “Linux puts the fun back in it. 
It’s not fun when you break it, but it’s 
fun when you fix it, and it’s not fun 
when you break it again, but it’s fun 
when you fix it once again.” 

A member of the audience chal-
lenged Beach on his statement that there 
isn’t a Linux anti-virus program by ask-
ing about Clam AV. Beach said its pri-
mary use is to watch for Windows virus-
es on email servers. 

Beach had installed a version of 
Linux on two donated old computers 
that he had to upgrade a bit before 
they’d run. Each got a bit more RAM.  
The older of the machines had an IDE 
drive, which is slower than SATA 
drives. 

(Continued on page 9) 

a new drive. The device was seven years 
out of warranty, but the company stayed 
with us until the job was completed. We 
decided this was the kind of company 
we wanted to work with. 

There’s an open source program to 
manage routers. Some routers can be 
flashed to be update, and a list of them is 
available at dd-wrt (www.dd-wrt.com). 

My second choice is a higher-end 
Netgear in the $100 range. They can 
handle gigabit speeds, as can several 
other routers.  
Modem routers 

Q: Verizon wants me to buy its rout-
er. I’ve read articles that said some  rout-
ers need to be reprogrammed for today’s 
higher speeds. 

A:  Gigabit routers are starting to hit 

the shelves. They are a bit pricey, but 
available. However, they only provide 
gigabit speeds within the local network 
— not over the Internet. Lots of the rout-
ers being discussed aren’t really routers 
— they’re modem routers. You have to 
be careful to sure what they’re really 
talking about.  Verizon mostly has mo-
dem routers, not plain routers.   
Skype 

Q: Skype wants me to update, but the 
update fails.  

A: The easiest thing to do when 
you’re having problem like that is to 
uninstall the program and then download 
and install the new version. 

Q: But if you’ve put money into it 
don’t you lose it when you uninstall? 

A: The money is linked to a specific 
account not a machine. In Windows 8, 

be aware that there are two versions of 
almost everything: apps and programs. 
Threshold 

Michael Shalkey: We expect to show 
Threshold, the preview version of what 
is expected to be called Windows 9, at 
the next meeting.  

For those of you who love keyboard 
shortcuts, you need to know that they’re 
plentiful in Windows 8. 
Windows 7 sound 

Q: Windows 7 is not recognizing 
sound in Firefox. KUSC won’t play. 

A: If the problem is only on some 
things, you probably need to set up the 
player or website for whatever player it 
wants. KUSC is an Active X control. Go 
to http://www.kusc.org/listenonline/
index.aspx, select the player you want 
and follow the instructions. 

(Continued from page 7) 

More on Q&A session... 

Photo by Jerry Crocket 

Orv Beach discusses the modular 
makeup of Linux distributions at the 
August meeting. 
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For users who prefer a Windows-like 
interface to the command line, Linux 
offers many desktops, which range from 
the simple to the highly complex and 
powerful. And, Beach added, free open 
source software is available to use in-
stead of expensive commercial software. 
A year-old discussion of desktop ver-
sions is available at http://
www.engadget.com/2012/11/30/how-to-
pick-a-desktop-environment-in-linux, 
which also explains the differences be-
tween windows managers and desktop 
environments.  

Beach showed KDE, which seems 
bare at first glance but which can be 
tweaked to look very much like Win-
dows.   

He made some specific recommen-
dations, including replacing spinning 
hard drives with solid state drives and 
using Libre Office rather than Open 
Office because Libre Office is being 
regularly updated and has far outpaced 
Open Office as useful software. “Libre 
Office has gotten very, very good,” 
Beach said. “I use it for everything.” 
Libre Office includes Writer (word pro-
cessor), Calc (spreadsheet application), 
Impress (presentation engine), Draw 
(drawing and flowcharting application), 
Base (database and database frontend), 
and Math (for editing mathematics). 

He also said that the Linux log-in 
screen can be disabled but emphasized 
that it should not be. If log-in is disa-
bled, anyone can get into your computer 
and do anything to it. Beach also said 
users should not run as the root user.  
It’s an admin account with unlimited 
powers, and making a mistake when 
you’re logged in as root can have very 
bad consequences. As an alternative, 
whenever a regular user account needs 
elevated privileges, a password will be 
required, but that’s a valid safety pre-
caution, he added. 

He demonstrated using Lubuntu, a 
lightweight version of Ubuntu. 

To install software, users go to Sys-
tem Tools > Package Manager and pick 
the software they want. Packages in-
clude binary code, libraries, icons and so 
on. To show the packages work, he in-

stalled Gramps, a genealogy program 
that handles all standard genealogy data-
base formats. All Linux software is kept 
in repositories, and no searching of the 
Internet is required; the Linux computer 
knows where the repository is. 

Linux supports most printers that 
have a USB connection (for a full list, 
see the website at http://
www.openprinting.org/printers). Older 
printers may be more problematic, 
Beach said. An older Samsung laser 
printer that a member brought to the 
meeting could not be made to print. 

Basic applications are generally in-
cluded in the desktop environment pack-
age, but users are free to add others if 
they wish using the system “package 
management” program.  

Dual boot installations to run Linux 
and a separate operating system are pos-
sible although the Windows 8 Secure 
Boot makes the procedure more diffi-
cult. Live CDs let users experiment with 
Linux without installing it, but running 
Linux from a CD is much slower than 
running it from a hard drive or solid 
state drive, Beach said. A live CD can 
also be used to install Linux. 

Beach said he has a server at home 
and stores many files there rather than 
on local drives. That allows for smaller 
drives on the desktop machines. 

For a good Linux experience, he 
said, a computer should have a mini-
mum of: 

Two gigabytes of RAM  (more is 
better of course, but four gigabytes will 
be sufficient for all but the biggest pro-
grams, typically video and graphics edit-
ing). 

CPU — at least 2.4 GHZ. 
Disk Space — five gigabytes of disc 

space for the OS. Additional for data 
storage. For a starter system, 40-80 gi-
gabytes will be plenty. 

Video chips — All will work, but 
high-end games are not yet well sup-
ported. 

Any computer less than five or six 
years old will be an excellent Linux 
computer as long as it meets or exceeds 
the specs given above, he said. 

Beach covered many topics, espe-
cially as audience questions arose. They 

included: 
FLIGHT SIMULATORS: At least one 

high-level flight simulator exists for Linux 
users. Several simulators are reviewed at 
http://linux.about.com/od/softgame/a/
swflightsims.htm. Flight simulators will re-
quire newer computers (faster, more memory) 
to run satisfactorily. 

MINT: It is one of the leading distri-
butions for those who want to move 
from Windows and is a good program 
(http://www.linuxmint.com). 

MP3 PLAYERS: They don’t come 
as part of most desktop packages be-
cause of licensing fees, but they are 
available and can be installed by indi-
viduals without a fee. 

KDE VIRTUAL DESKTOPS: KDE 
allows up to 16 virtual desktops, each of 
which can hold different running pro-
grams. 

WIPING OUT WINDOWS: A 
member of the audience asked if it’s 
possible to wipe out Windows and save 
data files. The only way to do that is to 
copy the files to a different source and 
then bring them back after wiping out 
Windows and installing the desired 
Linux version. 

LINUX HELP: Beach said the best 
place to find Linux help is the Internet. 
Because of the time involved in publish-
ing books and the speed Linux updates 
can be provided, books go out of date 
quickly. Search for “Linux how do I …” 
to find answers to questions, he said. 
Follow the most recent posts because 
older ones might have been outdated by 
newer methods and solutions. 

 
On the Net: 
Simi Conejo Linux Users Group 

(Beach is president of this group): 
http://www.sclug.org 

Southern California Linux Expo is a 
regional Open Source show consisting 
of a show floor and many seminars   (the 
next one is Feb. 19-22, 2015): http://
www.socallinuxexpo.org/scale13x 

DistroWatch (as the name suggests, 
the site covers news on Linux distros 
(distributions): http://distrowatch.com 

A Newbie's Guide to the Linux Sys-
tem: http://www.linux.org/threads/a-
newbies-guide-to-the-linux-system.6120 

(Continued from page 8) 
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Bart Koslow, formerly of the Thou-
sand Oaks computer group has joined 
CIPCUG and volunteered to get soft-
ware and books for members to review. 
He has prepared the following instruc-
tions and review format details for mem-
bers who are interested in taking part. 
All reviews are subject to editing by 
both Koslow and the editor of TOE. Re-
views should be submitted in Word or 
plain text formats. — Editor 

 
By Bart Koslow 
review@cipcug.org 
Channel Islands PC Users Group 
Software Review Instructions 

1. DO NOT REGISTER this soft-
ware until your review is accepted. You 
are responsible for its return if the re-
view is not completed satisfactorily. We 
suggest that after your review is accept-
ed, you do not register it. We may give 
you the next update for review. If so, 
you can return the earlier version to 
CIPCUG. 

2. You must complete and submit 
your review no later than 30 days after 
software receipt, unless otherwise ar-
ranged. If you can’t meet the 30-day 
deadline, do not take the software. If 
you experience problems with the soft-
ware, notify the review chairman within 
five days after receipt 
(review@cipcug.org; 805-492-3522). If 
you fail to comply, you may not be 
granted further review privileges. If you 
do not do the review and do not return 
the software in a reasonable time, you 
will be billed for the software. Please!!! 
Do not make us chase you or you will 
not be granted further review privileges. 

3. If you plan to write an unfavorable 
review, check with the software review 
chairman first.  
How to write a review 

1. Install and use the product.  
2. Read the documentation.  
3. Organize your material. Make 

outlines and notes.  
4. Develop a writing style. Write in 

the first person the way you would say 
it. Read it aloud. Reread. Revise. 

5. Common writing errors, and how 
to avoid them:  

Run-on sentences — the most com-
mon error. Too many thoughts in one 
sentence. When in doubt, make a long 
sentence into two or more shorter ones. 
Your writing style will be improved. 

Incomplete sentences — a sentence 
must contain a complete thought. 

Rambling, disjointed, awkward sen-
tences — Be concise. Use definite, spe-
cific, concrete language. Omit needless 
words. Keep related words together.  

Use shorter sentences. Make long 
sentences into two or more shorter ones. 

Repeating the same words too fre-
quently, especially in the same para-
graph. Use synonyms. 

Beginning sentences with preposi-
tions like “with,” “from,” “for” or “to,” 
etc., or with “and,” and “so.” Too fre-
quent use of  “I,” “it” or “its,” “they,” or 
“their.” Tell us what “it” is, and who 
“they” are! 
Review format 

Be sure your review includes the 
following in the order shown: 

1. A title — Name of software, ver-
sion number, and the reviewer’s name. 

2. An introduction — Introduce the 
subject matter. What is your review  
about? Provide an overview.  

3. A body — This is the description 
of the program. Make separate para-
graphs for each subject. Tell what the 
program does, not how to use it. Use a 
simple, conversational tone. Use your 
own words. Write in the first person. 
Describe your experiences when using 
the program instead of providing an 
impersonal list of features.  

Do not plagiarize the manufacturer’s 
descriptions. Do not use terms and ex-
pressions readers may not understand.  

Assess the ease or difficulty of learn-
ing and use.  

Are there features you liked or dis-
liked? Be specific about the program’s 

strengths and weaknesses. Evaluate the 
program on its own merits. DO NOT 
name other products if making a com-
parison.  

Did you have any problems with 
installation, operation, or conflicts with 
other programs?  

Did it do what was expected? Are 
there any changes you would recom-
mend?  

How good are the manuals and the 
online instructions? Did you require tech 
support? How good was it?  

Answer these questions in your re-
view. Write about the good, bad and 
indifferent. Be specific. 

4. A conclusion, summary or ending 
of some type — Do not leave the reader 
dangling. If necessary, summarize some 
of the materials in the body of the writ-
ing. Provide an overall impression of the 
product. How would you rate the soft-
ware as far as ease of use, value vs. 
price, and user level? Would you recom-
mend the program or not? Why? 

5. At the end of the review include: 
street price — look at ads, or the Web 
(use a shopping bot). Do NOT use the 
retail price. Special system require-
ments: Hardware and operating system, 
other than the usual. Vendor’s full name, 
address, phone number, and Web ad-
dress. Tech support address, phone, 
email or fax number, Web address and 
support policies (free, or what does it 
cost?).  

A few paragraphs is NOT an ac-
ceptable review. You may include 
graphics in your review.  

You must use your spelling checker. 
Use a grammar checker. Read the re-
view over carefully a few times. Read it 
aloud. Read it again the next day. You 
will catch all kinds of problems on each 
rereading. Don’t use  columns, under-
lines, italics, bolds, or double spacing 
after a period. Start paragraphs at the left 
margin.  

Submit your review via e-mail to 
Bart Koslow (review@cipcug.org).            

Member volunteers to run software, book reviews 
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Q&A reminder: Please wait for the mi-
crophone to ask, answer or comment on 
a question so the information can be 
recorded for use in TOE. When you get 
the microphone, hold it close to your 
mouth all the time you’re talking. 

CIPCUG news and events  

Membership report: 

Is it time to renew? 

By Ken Church 
email address: membership@cipcug.org 
 
Welcome new members: Barton  
Koslow 
 
Attendance at the August 2014 general meeting:  
47 members and guests (who signed-in) 
 

Total membership: 166 
 
MEMBER RENEWAL INFORMATION 
$30 for single membership, 
$35 for two or more family membership. 
 
NEW MEMBER INFORMATION 
$40 first year for single membership, 
$55 first year for two or more family member-
ship in same household. 
 
Please send your payment to: 
 

CIPCUG MEMBERSHIP 
P.O. BOX 51354 
OXNARD, CA 93031-1354 
 

Or bring your payment to the members sign in 
table for the Sept. 27, 2014 Meeting. 
 
July 2014 renewals payment due: 

 
 
August 2014 renewals payment due: 

 
 

September 2014 renewals payment due: 

 
 

 Mbr# Last Name First 
Name 

Pd to 

1144 Mortensen Diane 201407 

0945 Segal Michael 201407 

 Mbr# Last Name First 
Name 

Pd to 

1159 Allen Roy 201408 

0028 Fiedler Art 201408 

1125 Robinson Bill 201408 

 Mbr# Last Name First 
Name 

Pd to 

1207 Anderson Andy 201409 

0714 Bryan Bob 201409 

0006T Burnett Bob 201409 

0613 Green Gunnar 201409 

1161 Greene William 201409 

0249 Greenway Frank 201409 

0373 Houle Robert 201409 

1248 Koerlin George 201409 

0372 Pizza Tony 201409 

1244 Rosenthal Mark 201409 

1242 Sandoval Judy 201409 

1235 Shaw Wayne 201409 

1036 Smith Howard 201409 

1150 Thomas Ray 201409 

1230A Tolian John 201409 

1230B Tolian Mary 201409 

1181T Toscano Matthew 201409 

CHURCH 

 



Page 12                                                                           The Outer Edge                                                              September 2014  

 

Lewis 

Treasurer’s report  
for June 2014 
By Art Lewis 
treasurer@cipcug.org 
 
6-1-14 through 
6-30-14 
 
Category Description 
 
INFLOWS 
CIPCUG email income   40.00 
Coffee Income         -6.00 
Membership Income 
   Renewals $245.00 
TOTAL Membership Income 245.00 
Publication sales    130.00 
Raffle         -3.06 
TOTAL INFLOWS               405.94 
 
OUTFLOWS 
Corporate Expense  332.00 
Equipment             1,161.52 
Rent Paid   200.00 
TOE    259.63 
TOTAL OUTFLOWS            1,953.15 
 
OVERALL TOTAL           -1,547.21 
 
Unrestricted Funds          10,916.45 
Restricted Funds       0.00 
Bank Balance 6-30-14          10,916.45 
Year to Date Income          16,828.30 
Year to Date Expense                 10,293.20 
Net Year to Date                           6,535.10 

2014 contributors to The Outer Edge 
Your name can appear here, 

too. Share your knowledge with 
other members by sending an 
article, a letter or a computer tip 
to editor@cipcug.org. 

CIPCUG MEMBERS 
Ken Church 
Bart Koslow 
Art Lewis 
Helen Long 
Toby Scott 
Michael Shalkey 
Jim Thornton 
Sandy Tsutsui-Trujillo 

John Weigle 
APCUG 
Sandy Berger 
Phil Chenevert 
Steve Costello 
Herb Goldstein 
Linda Gonse 
Dick Maybach 
Larry McJunkin 
Lynn Page 
Phil Sorrentino 
OTHER 
Judy Elens 

 CIPCUG news and events  

Treasurer’s report  
for July 2014 
By Art Lewis 
treasurer@cipcug.org 
 
7-1-14 through 
7-31-14 
 
Category Description 
 
INFLOWS 
Coffee Income          -1.00 
Donation     22.00 
Membership Income 
   New members   95.00 
   Renewals         420.00 
TOTAL Membership Income 515.00 
Raffle                -110.89 
TOTAL INFLOWS               465.11 
 
OUTFLOWS 
Rent Paid   200.00 
Tax      13.00 
TOE    259.04 
TOTAL OUTFLOWS   472.04 
 
OVERALL TOTAL                  -6.93 
 
Unrestricted Funds          10,909.52 
Restricted Funds       0.00 
Bank Balance 7-31-14          10,909.52 
Year to Date Income              465.11 
Year to Date Expense                     472.04 
Net Year to Date                               -6.93 

Another CIPCUG  
anniversary arrives 

CIPCUG will celebrate another anniversary at 
September’s meeting with a birthday cake served 
during the coffee and doughnuts break.  

The cake will be free, but coffee, tea and choco-
late will still cost $1 so we can pay the two women 
who run the hospitality for us. 

CIPCUG — the Channel Islands PC Users Group 
— was formed in 1986. 
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By Rick Smith 
rants@vcmail.net  

O K, I have all my gear so it’s 
now time to turn the beast 
on. It starts 
quickly thanks 

to my newly installed Sol-
id State Drive (SSD). If a 
modern computer takes 
more than 10 seconds to 
load the OS, I’m already 
getting impatient. This one 
is no disappointment as 
Windows 8 loads in 5 sec-
onds. It also shuts down 
even faster, but pay atten-
tion. Normally, the screen is the last 
thing to die when shutting down a PC, 

but with Windows 8, Microsoft now 
shuts off the screen first, and you have 
to watch the hard disk indicator to be 
sure the computer is fully shut off. Be 
mindful of this if you have an external 
power switch controlling you equip-
ment.   

With Windows 8, you have the 
choice between a local or Microsoft 
cloud account. It seems almost impossi-
ble to get around it, but if you pay atten-
tion during the setup you can, and here’s 
how. In the initial setup you will be 
asked to choose Express Setting or Cus-
tomize (illustrations are on the next 
page).   

 I chose Express, but either choice 
will eventually bring you to the sign-in 

with your Microsoft account. Click on 
“Sign in without a Microsoft account” in 
the lower left of the page. 

If you really want to create a Mi-
crosoft account, you can, but you can 
also select “Sign in without a Microsoft 
account” in the lower left of the page. 

You will then see a familiar screen 
to enter your user name, password and 
password hint. I always put something 
like “You Stupid Idiot” in the password 
hint section because that is what I would 
be if I ever had to use it. You make your 
own call on that one. 

I have now logged in to my new PC 
without a password. Yeah! Now for 
some software. The first order of busi-

(Continued on page 14) 

Smith 

Rick’s  
rant 

By Diane Mortensen-Henderson 
The CIPCUG Board of Directors 

held its monthly meeting on Aug. 23, 
2014. Members in attendance were 
James Brown, John Weigle, Craig Ladd, 
Art Lewis, Helen Long, Ken Church, 
and Toby Scott.  Absent:  Sandy Tsutsui
-Trujillo, Diane Mortensen-Henderson 
and Andy Toth. Also attending were 
three visitors from the Thousand Oaks 
Computer Club. In the absence of the 
president, Craig Ladd, vice president, 
led the meeting by asking if there were 
any old business to discuss. 

Old business:  
Proposed budget: Two months ago 

(there was no meeting last month),  the 
board received a copy of the proposed 
budget for 2014-15 prepared by Art 
Lewis. There was talk about the budget 
before the board approved and passed it. 
Some conversation was made about pay-
ments to the Board of Equalization and 
insurance. At the June 2014 meeting 
these payments had been approved. 

Treasurer’s report: Upon receiving a 
copy of the July income and expense 
report, a brief discussion was held as to 
having more expenses than income. The 

board has had many dialogs on ways to 
raise the club’s income. A new bro-
chure, which would make an excellent 
marketing piece, needs to be updated.  
Toby, John and Ken are working on 
revisions.  

New Equipment: At the June 2014 
meeting it was noted that the new ampli-
fier taken out of the box was defective.  
It was returned and re-
placed with a new one, 
which was used success-
fully at today’s meeting. 
The hand-held microphone 
purchased was found to be 
below par. Also, the board 
was told that the second 
microphone was an old 
one.  This matter was ta-
bled for September’s board 
meeting. 

Previously, the board had allocated 
up to $2,000 for a new projector. Toby 
is continuing to do research for a quality 
projector within the price range ap-
proved. The difficulty is that there are 
many different systems, and Toby is 
waiting to learn what system becomes 
dominant. 

New business:  
Keys and new flash drives: Jim 

Brown passed to Toby a set of Boys & 
Girls Club keys. Toby is to make dupli-
cates of the keys to the cabinets and add 
those to Boys & Girls Club’s keys. The 
duplicate set will be passed to Michael 
Shalkey. Ken Church, membership 
chair, stated that some members were 
requesting new flash drives and/or up-
dating the former one. Toby will look 
for a few new flash drives on the mar-
ket. 

There was an exchange of ideas on 
how to celebrate the club’s birthday next 
month. It was decided that Craig would 
purchase a half-sheet cake which would 
be put out at break time. Members will 
still pay for their coffee as it is a $40 
expense the club pays every month. 

Guests: Three ex-board members 
from the Thousand Oaks computer club 
introduced themselves and gave a sum-
mation of their background and skills.  
They were welcomed and invited to 
become CIPCUG members. One of 
them, Bart Koslow, was named chair-
man for software and book reviews. 

The meeting adjourned at 1:10 p.m. 

Mortensen-
Henderson 
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Minutes of the August CIPCUG board meeting 

My Windows 8 adventure — Part 2, software 
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ness is to install the Microsoft Office suite. Being a Microsoft 
Certified Professional, I qualify for the Microsoft Action Pack 
subscription, which, like everything else went up this year — 
from $329 to $475 or 44 percent. Yes, this is not a one-time 
deal but a yearly subscription for a 10 user company. It’s a lot 
of money, but it buys me peace of mind knowing I’ve paid 
more than my fair share for the software I use. If anyone on 
the planet could pirate software, it would be me. I could go my 
whole life never paying a dime for software. Between stealing 
from my licensed customers, bit torrent downloads from the 
Internet and software from my friend who travels to Thailand 
and buys the DVDs on the street corner for $5 each for every 
Adobe and Microsoft product imaginable. This could allow 
me to eat out every day of my life with all the money I would 
save. All this is mine for the taking except for one minor de-
tail: It is completely immoral and illegal to do such a thing. 
Just for even writing that I could probably bring the black hel-
icopters swooping in at any moment. Sigh. Fortunately, God 
gave me a desire to try to be basically good and resist tempta-
tion so I open up my wallet each year and forgo my dining out 
in order to live a proper life and sleep well at night. Sigh! 

Just to let you know this is what I get for my money: 
The core value of the Action Pack is internal-use Mi-

crosoft software licenses to support a 10-person partner busi-
ness. Those include full licenses for Windows desktops and 
servers, Microsoft Office 2013 Professional Plus as well as 
other server products, such as SQL Server, Exchange Server, 
SharePoint Server and Lync Server. Where the on premise 
default in the Action Pack is for 10 seats, Microsoft is being 
slightly stingier with cloud licenses. Subscribers get five seats 
each of the E3 SKU of Office 365 and of Windows Intune 
Other benefits included in the Action Pack include technical 
support which at $250 per call normal price is very helpful in 
our business. 

Ask Toby how I squealed like a stuck pig upon hearing of 
the price increase, so this was a chance to get some of my 
money’s worth. I planned on using one of the Office 2013 
licenses on my new Ultrabook. Now, unlike all previous ver-
sions, Office 2013 does not come with a DVD, just a license 
key. You may have noticed that Microsoft is no longer a soft-
ware company but a cloud-based “devices and services com-
pany.” As chief executive Steve Ballmer said last year, this 
“impacts how we run the company, how we develop new ex-
periences, and how we take products to market for both con-
sumers and businesses.” Under the old system, you could buy 
a copy of Microsoft Office on DVD and use it without an in-
ternet connection. Under the new system, you buy a Product 
Key, which is 25 alphanumeric characters long. Entering the 
code online enables you to download your copy of Office or 
activate a free trial version pre-installed on your new PC.  

So I download the ISO for the software, and here’s where I 
got my first Windows 8 PEARL. As I said in the last article, 
this Ultrabook has no DVD to burn the ISO to. For those of 

(Continued from page 13) 

(Continued on page 15) 

Figure 1: Determine settings 

Figure 2: If you don’t have a Microsoft account ... 

Figure 3: Signing in without a Microsoft account 
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(805) 289-3960 
2175 Goodyear Ave. #117 Ventura 93003 

Please come in for a demo 
of Windows 8.1. Let me 
show you fifty reasons not 
to buy it. 

Remember, let the force be with 
you. Open your mind and touch 
the windows key and any other 

key and the force will be with you. 

(805) 289-3960 
2175 Goodyear Ave. #117 Ventura 93003 

Microsoft  Office 2013 and 
Windows 8. What a combo. 
It’s almost as good as Al Gore 
and Joe Biden for president. 

Rick, we  sell computers, 
laptops and peripherals 

here at VCC not opinions. 

(805) 289-3960 
2175 Goodyear Ave. #117 Ventura 93003 

Whatever your PC 
needs are, we can help 

you, and you can always 
count on us to say and 
do just about anything.  

you who don’t know the definition of an 
ISO, here it is. An ISO file, often called 
an ISO image, is a single file, perfect 
representation of an entire CD, DVD, or 
BD. The entire contents of a disc can be 
precisely duplicated in a single ISO file. 
Well, what was I going to do? Do what I 
always do, just click on it, and, lo and 
behold, Windows 8 mounts the image 
file and a DVD drive magically appears 
before me. I click on setup, and the pro-
cess begins. After receiving Microsoft’s 
blessing for passing the license key test, 
I opened Microsoft Word and was greet-
ed by a sea of white with text, far differ-
ent from 2010, which had some person-
ality. But with Microsoft’s new focus on 
“YOUR CONTENT” and not its presen-
tation, it is now all about me. I’m not 
going to go into all the details about 
what’s changed, but the look is horrible. 
There is almost no color, and everything 
looks flat. This might as will be Win-
dows 3.1. I know this might make Toby, 
who loves white screens with lots of 

text, happy, but I will never get used to 
this new minimalist look. The animated 
transitions are OK, and if you can’t type, 
the touch works well with the new wider 
buttons. Word has also improved the 
way pictures are inserted in the page, 
which has always been cumbersome at 
best. The new feature is called Live Lay-
out. One problem is that those of us who 
have mastered the old ways will proba-
bly think this new feature is more trou-
blesome than helpful. 

The ability to edit PDF files is also a 
good improvement. Also, imbedding 
rich content such as videos in a docu-
ment is much simpler, but, of course,  
you need to be connected to the Internet 
to view the content. Still, being able to 
grab a video off the Internet and drop it 
into your work is pretty cool, and then 
you can watch videos that are embedded 
in Word right there within the document 
without having to go to a different appli-
cation. How cool is that? Another over-
looked new feature is that if you are 
reading a long document and close it out 

or open it on another computer it will 
open up right where you left off. Nice!  

Outlook has some new features, too, 
along with the horrible white look. The 
“Reply to” feature has improved; it 
opens in the Preview Pane and not in a 
new window, which I like. If you leave 
your reply by being interrupted with life 
Outlook will stamp in red “DRAFT” on 
the author line to let you know it’s an 
unfinished piece of work. Another nice 
Outlook enhancement is the “peek” fea-
ture. If you hover over Mail, Calendar, 
People, Tasks and ... bar near the bottom 
when you’re in Mail, a sneak peek pops 
up. Depending on which link you hover 
over, this can be a minicalendar and 
summary of your appointments for the 
day, a “search people” box and list of 
your favorite contacts, or a preview of 
your tasks list. You see these without 
having to leave the Mail interface. 

So as usual with anything Microsoft 
I have a love/hate relationship, and it’s 
no different with Office 2013. So far, 

(Continued from page 14) 

(Continued on page 16) 
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For sale  
I have the following For Sale 
(contribution to CIPCUG): 
Microsoft Optical Mouse, $2  
— David Minkin, 
dddave@cipcug.org 

— 
Contact Richard Quint, 
rquint@rain.org 
1. Canon LiDE 30 scanner. 
USB supplies data and pow-
er. $10 
2. D-Link ADSL2+ modem 
unused, in opened box with 
all accessories. $20. 
3. D-Link DIR-655 “XTREME 
N GIGABIT ROUTER” still in 
shrink-wrapped box. $30. 
 

 

Wanted 
 

Other categories 
as needed 
 

the install went well considering I did not have a DVD or a 
player to install it. It seems I’ve used up allotted space and your 
patience as well. Stay tuned for next month’s issue as I contin-
ue my software quest by trying to find my beloved Microsoft 
games that did not come with Windows 8. Surprise, Surprise, 
Surprise, as Jim Nabors used to say. See you next month as I 
really work myself into a frenzy while Toby just sits there justi-
fying everything Microsoft does. Bye for now. 

(Continued from page 15) 

By Bill Wayson 
bwayson@gmail.com 

A t last month’s Linux SIG meeting, an attendee 
bought a notebook that had Radio Tray installed 
and was playing music on it. This month, we will 
revisit this nice, simple utility that sits in your PC 

desktop’s system tray and does one thing really well: Play 
Internet radio. 

    Linux provides a number of excellent 
music players to choose from. Most of them 
suffer from one big downside: They tend to 
be do-it-all media players. They can handle 
music, both locally stored as well as Internet 
audio, and video. Some even find, down-
load, and display artwork. While these play-
ers have their place, they can slow your PC 
down and are overkill for many uses. Radio 
Tray takes the opposite approach, doing one 
thing and doing it well. Its sole purpose is to 
play streaming Internet radio stations. While 
it is playing, Radio Tray stays out of your 
way as an icon in your system tray. 

Radio Tray is available through the default repositories of 
several distributions, including Ubuntu 14.04. The repository 
version is up to date — 0.7.3 is the latest version. If you want 
to be sure you are installing the absolute latest version, you 
can go to the project website at http://
radiotray.sourceforge.net, where you will find source code, a 
package specifically for Ubuntu, as well as other information. 

 If you download the DEB file, right-click the downloaded 
file, and install it through the Ubuntu Software Center. Once 
it’s installed, start Radio Tray by searching for it through 
Dash and clicking the icon. After a short delay, Radio Tray 
will put an icon in the system tray. Click the icon to raise a 

(Continued on page 17) 

Wayson 

Penguin’s 
Lair 

General news and commentary 

More on Rick’s rant ... 

Radio Tray a minimalist 
Internet radio player 
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menu, which includes preconfigured ra-
dio stations and menu items for adjusting 
preferences, managing plugins, and other 
standard actions. The radio stations are 
grouped bookmark-style by genre (Jazz, 
Latin, etc.). Peruse the menu, click on a 
station, and shortly the icon turns blue 
and you should be hearing music on your 
PC. 

Adding new stations is pretty simple. 
Several playlist and audio stream formats 
are supported, including PLS (Shoutcast/
Icecast), M3U, ASX, WAX and WVX. 
Click on Radio Tray’s icon, select Prefer-
ences > Configure Radios.  

If you want to add your station to a 
new group, create it first by clicking the 
Add Group button. Hierarchies of groups 
under other groups are supported. Add 
your new station by clicking the Add but-
ton. Name it whatever you want, enter the 
station URL, and select the group the 
station ought to appear under. Groups and 
stations can be rearranged by selecting 
the group or station and pressing the 
Move Group button. What is missing that 
would be really nice is some way to select 
some station you’ve found, such as 
through your Web browser, and add it to 
Radio Tray either through a menu item or 

a select-and-drag operation. 
Finding Internet radio stations is also 

simple. Internet radio stations are just 
Internet URLs that stream audio in a spe-
cific format. You point a player to a sta-
tion URL just as you would point your 
browser to a Web page. Just search the 
Web using a phrase like “internet radio 
stations,” and you will be presented with 
many hits to choose from. When you find 
a station that looks interesting, right click 
the station URL and copy the link. You 
can paste the URL into Radio Tray’s add 
a station dialog as described above. 

If you prefer to manually add groups 
and stations to Radio Tray’s menu or 
would just like to see how the bookmarks 
are implemented, you can open the file 
<your_home>/.local/share/radiotray/
bookmarks.xml using any text editor. The 
file follows standard XML formatting 
with parts of the file being surrounded by 
opening and closing tags. The outermost 
tag is bookmarks (note the “s” at the end). 
Inside this is group, and inside each group 
are the stations identified by bookmark 
(no ‘s’ at the end) tags. Study the file, 
noting the tags and their contents, and the 
structure should become clear to you. 
Before editing the file, you should close 
Radio Tray to avoid conflicts with its use 

of the file and save a copy of the existing 
bookmarks.xml file to recover with in 
case you make a mistake. If your file gets 
completely corrupted, just delete it. A 
new file will be created the next time you 
start Radio Tray. 

Radio Tray is a great way to save the 
location of Internet music, news, and such 
that you enjoy and to play them  while 
you plug away on your PC. It does this 
while staying in the background and not 
presenting you with a lot of extraneous 
information that you are not interested in 
at the moment. Radio Tray shows that in 
many situations, less is more. Enjoy dis-
covering Internet radio. 

If you have questions or would like to 
learn more about Linux and free and open 
source software (FOSS), come to the Sep-
tember Linux SIG meeting on Tuesday, 
the 23rd at 6:30 p.m. at Ventura County 
Computers in Ventura. We probably will 
update our PC to Ubuntu 14.04 while 
trying to answer questions about Ubuntu, 
Linux, and FOSS. See the CIPCUG web-
site for more information.  

If you have a question or topic you 
would like the Lair or Linux SIG to cov-
er, drop me a line at bway-
son@gmail.com. Until next month, happy 
computing. 

(Continued from page 16) 

More on Radio Tray ... 

By Sandy Berger 
CompuKISS 
Sandy (at) compukiss.com 
www.compukiss.com 

W hy do things change on 
your computer? One day 
everything comes up just 
as it normally does. The 

next day, you can’t get on the Internet, 
the icons are in a different place, and/or 
your program is working differently. 
Well, I am here to tell you that everyone 
has problems like this — even me! 
Here’s the whole story! 

When weird things happen on the 
computer, most people immediately 

blame themselves saying, “I must have 
done something to make this happen.” 
The truth, however, is that in the com-
puter world changes can happen without 
your having done a thing to cause them. 
This was really brought home to me this 
week when I had several “problems” 
with my own computer 

When I sat down to work on the 
computer last Monday, the icons for my 
password manager and several other 
shortcuts that I use regularly were no 
longer on my browser toolbar at the top 
of the screen. On Tuesday, when I 
opened my Quicken program, the num-
bers and text were twice as large as nor-
mal. On Thursday, I tried to play some 

music and found that iTunes was no 
longer working. On Friday, I found that 
my CD drive, which I hadn’t used for 
months, was no longer working. 

Now, it is unusual for all of these 
things to happen in one week, but it is 
not unusual for them to happen. I did 
not do anything to cause any of these 
changes. So what happened? Well, the 
simple explanation is that the computer 
is run by millions of lines of code. As 
you work on the computer, add files, 
and download programs, things change. 
Even installing updates from the manu-
facturer causes changes. Sometimes 
these changes, even if they are aimed at 

(Continued on page 18) 

Computer problems plague everyone, even me 
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Recent headlines from our Facebook page 

Web help sites  
(Updated 7-5-14) 

Android phones: howtogeek.com/163624/welcome-to-android-a-
beginners-guide-to-getting-started-with-android/ 

Battery information: batteryuniversity.com  
DSL reports: www.dslreports.com 
Steve Gibson: www.grc.com 
Kim Komando: www.komando.com 
Leo Laporte: www.leoville.com; techguylabs.com/ (among oth-

ers) 
Jeff Levy: www.jefflevy.com 

 and http://digitaldoctorjefflevy.blogspot.com/ 
Linux distributions: www.DistroWatch.com 
Microsoft: www.microsoft.com 

OnGuard Online: www.onguardonline.gov 
PCMag: www.pcmag.com 
PC Pitstop: www.pcpitstop.com 
PC World: www.pcworld.com 
Recalled products: www.recalls.gov 
SANS Institute — Computer Security Education and Information 

Security Training: www.sans.org 
Spyware Warrior: www.spywarewarrior.com 
User Group Relations (Gene Barlow): www.ugr.com 
Ventura County Computers (Rick and Toby’s shop): 

www.vccomputers.com 
Virus Bulletin: www.virusbtn.com/index 
Windows Secrets: www.windowssecrets.com  
 
If you have a favorite help site on the Web, please forward it, so we can expand 

the section. If you find a link that doesn’t work, please tell us that, too. 

Here are some recent headlines from our Facebook page: 
(https://www.facebook.com/groups/cipcug) 
What went wrong with Microsoft’s August updates? 

(ZDNet) 
Tech speak decoded 
Android phones hit by ‘ransomware’ 
Next for virtual reality: video, without the games 
Microsoft’s Windows 9: much ado about little, given cloud 

shift (ZDNet) 
The fight for Net neutrality goes to round two (Windows 

Secrets) 
Microsoft considering new name for Internet Explorer 
Opera browser to become standard on Microsoft mobile 

phones (One America News Network) 
Hack of community health systems affects 4.5 million pa-

tients  

making a certain part of the computer 
better or more secure, can adversely 
affect other programs and other comput-
er operations. 

Although these types of changes can 
produce huge frustrations for the end 
user, the first thing to learn is that you 
probably didn’t cause the different be-
havior and that, if you remain cool and 
calm, you can often correct the changes. 
Here’s how I got through my aggravat-
ing week. 

To find the missing icons, I had to 
look carefully at the screen where they 
normally appear. I found two arrows 
next to where the icons normally ap-
peared. Low and behold, when I pressed 
the arrows, the missing icons cascaded 
down. To actually solve the problem, I 
simply put my cursor on the area next to 
the arrows until it turned into a double-
ended arrow. Then I dragged that to the 
left and my icons appeared and re-
mained on the screen. 

Quicken was another disconcerting 

item. For several days, the text and num-
bers appeared larger one time and small-
er the next. To be honest, I never found 
the cause, but luckily it all went back to 
normal and has stayed that way. 

Why in the world would iTunes stop 
working? I had no explanation, but I did 
have an easy solution. I simply rein-
stalled the iTunes program. It was aggra-
vating and a bit time-consuming to have 
to do so, but after I did, everything went 
back to normal. 

The most vexing problem was my 
CD drive. Last time I used it, it worked 
fine. Now it wasn’t working. It did not 
appear in My Computer at all. A trip 
over to the Device Manager showed the 
CD drive with a yellow exclamation 
mark meaning that it was not working 
properly, which I already knew. I tried a 
few things like uninstalling the CD driv-
er and rebooting, but had no success. I 
knew that this could be a hardware prob-
lem. Perhaps the drive itself had stopped 
working. I also knew that it could be a 
software problem.  

Since the driver and filters from the 
operating system are used to run the CD 
drive and other peripherals, I decided to 
check that out first. I headed over to the 
Microsoft website where I found a Mi-
crosoft tool called “Fix It.” I used it to 
troubleshoot and correct the problem. 
There are multiple Fix It tools, and the 
proper one can be a bit hard to find, but 
Fix It checked out the software, found 
the problem, and helped me quickly 
solve the problem at no cost. That sure 
beat having to purchase and install a 
new CD drive. 

Well, now everything on my com-
puter is back to normal. At least for the 
moment. The moral of the story is that, 
unfortunately, we have to expect glitch-
es when working with computers. The 
best thing that you can do is to keep 
your eyes open for possible solutions, 
learn as much as you can about how 
your computer works and be bold 
enough to troubleshoot small problems. 
I keep my Sherlock Holmes hat ready 
for use at any time. You may want to do 
the same. 

(Continued from page 17) 
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Every month, members of the 
Channel Islands PC Users Group have 
access to: 

♦ The Outer Edge newsletter. 
♦ The general meeting, featuring a 

question-and-answer session and 
program on software or hardware. 

♦ Special Interest Groups (special 
meetings held each month). The alterna-
tive devices SIG (tablets, smartphones, 
etc.) is held before the regular meeting. 
The Linux SIG meets on a different day. 

♦ Door prizes and raffle at the 
regular meeting. 

Other benefits include: 
♦ Special user group discounts on 

books and software. 
♦ A flash drive containing many 

useful freeware programs.  
♦ A chance to make friends with 

people who have similar interests. 
♦ The ability to put your knowledge 

to good use by helping other members. 
The whole concept of user groups is 
members helping members. 

Please clip the coupon below and 
send with payment to CIPCUG-
Membership, P.O. Box 51354, Oxnard, 
CA 93031-1354.  

Please make checks payable to 
CIPCUG. 

Dues for new members 
Individual member, $40. 
Family membership (same address), 

$55. 
Renewals are $30 and $35 per year 

respectively. 
TOE subscription only (in the U.S.), 

$20. 
CIPCUG E-MAIL ADDRESS 

Members who would like to have an 
email address through CIPCUG in the 
form of YourName@cipcug.org may 
obtain one for $20 per year. 

Why join Channel Islands PC Users 
Group (CIPCUG)? 

CIPCUG MEMBERSHIP 
 APPLICATION 

 
 

Amount enclosed: ____________________________ 
 
Please Print the following information: 
 
 
Name: _______________________________________ 
 
 
Address: ______________________________________ 
 
 
City: ___________________________,  
 
 
State:________ ZIP Code: ________________ 
 
Phone (Home): ______________(Work): ______________ 
 
 
E-mail address: ________________________________ 
 
 
User level: Novice ____; Intermediate _____;  
 
Advanced _____ 
 
 

Can you help the club as a volunteer? If so, what would you 
be interested in working on? Please list below or on a sepa-
rate sheet if necessary. 
 
 
 
 
 
 
 
 
 
 
 
For CIPCUG use: 
 
Date __________________  
 
Member # ____________ 
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Channel Islands PC Users 
Group Inc. 
P.O.Box 51354 
Oxnard, CA: 93031 

 DATED MATERIAL 
 Please Do Not Delay 

September 2014 meeting  

of the Channel Islands PC Users Group 

Saturday morning, Sept. 27, at the Boys 
& Girls Club, 1500 Temple Ave. 
(Ponderosa Drive and Temple Avenue), 
Camarillo. 
 
Meeting schedule: 
8:00 a.m. Doors open 
8:45   SIGs (Internet and connectivity; 
                             Tablet and phone apps)  
9:30   Business meeting 
10:00   Q&A session 
10:30   Break 
11:00  Program: Creating and using apps  
  Drawing 

DUES REMINDER 
If the code above your 
name is 2014 SEPTEM-
BER, your dues are 
payable this month.  

The map shows 
the easiest route 

to the Boys & 
Girls Club, but if 

you prefer, you 
can take the  

Carmen Drive 
offramp to  

Ponderosa Drive, 
which leads to 

Temple Avenue. 
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